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Call to Order 

The Iowa College Student Aid Commission met for a regularly scheduled meeting on 
November 20, 2020, via Zoom teleconference. Commission Chair Mulholland called the 
meeting to order at 10:01 a.m. with roll call. A quorum was present.  

Executive Director’s Report 

Dr. Wiederspan announced that staff at Iowa College Aid continue to excel in the virtual 
setting.  

College Application Week occurred in the third week of September, and 21 sessions 
provided information on the college application process for high school students. A virtual 
college fair concluded the session. Given the large attendance and the number of 
partners, these sessions developed into a conference-like structure. Due to their success, a 
second college fair was held with close to 50 participating colleges.  

Iowa College Aid co-hosted a Facebook Live event with Iowa College Access Network 
(ICAN) on November 11. This event allowed participants to understand how to complete 
the Free Application for Federal Student Aid (FAFSA), and panelists took the opportunity 
to address common questions about the form. The event had close to 300 live viewers 
with an additional 150 viewers the following day.  

Iowa College & Career Readiness Academy continues to experience significant growth in 
the number of individuals participating. The new session started on November 9, and 
registration rose by more than 50 percent.  

Iowa College Aid was one of nine states selected to receive a GEAR UP continuation 
award from the U.S. Department of Education. This $233,000 award will allow the 
agency to continue to evaluate outcomes for the GEAR UP 2.0 cohort through 2025.  

By the end of October, approximately 1,500 2.0 students had been awarded the Karen 
Misjak GEAR UP Iowa Scholarship. This scholarship is funded through the GEAR UP trust. 

FAFSA opened October 1, 2020. As of October 31, roughly 22,000 Iowans had filed. 
This is 6 percent lower than the number of FAFSAs filed at the same time last year. We 
do not yet know where the decline is occurring—with high school students, FAFSA 
renewals, or nontraditional students. Iowa College Aid is working with the Iowa 
Department of Education to determine the percentage of high school seniors in Iowa who 



have filed. This information is shared with high school counselors. FAFSA completion for 
high school students can be tracked at fafsa.iowa.gov. 

Dr. Wiederspan noted that for the first time this year, undergraduate FAFSA filers in Iowa 
are receiving automated emails introducing them to state financial aid programs, 
reminding them to complete the Iowa Financial Aid Application (IFAA), and offering the 
opportunity to sign up for Virtual College Coach services. The month after emails were 
sent, 317 students signed up for Virtual College Coach, in contrast to the 968 students 
who opted in during the first six months of 2020.  

Every October, Iowa College Aid releases a report detailing the number of students who 
received state financial aid awards in the preceding academic year. For the 2019-20 
academic year, a total of 19,870 students received at least one state financial aid 
award. Of those, about 22 percent received awards from two or more programs.  

The initial deadline for colleges to report fall financial aid data was October 15, 2020. 
As of that date, more than 17,500 Iowans had received financial aid administered by 
Iowa College Aid, totaling almost $33.3 million. Furthermore, 6,697 Iowans had 
received the Future Ready Iowa Last-Dollar Scholarship, which is a 16.7 percent increase 
over the same time last year.  

October was also the start of this year’s AmeriCorps College Access and Success 
program. The College Success program embeds AmeriCorps members in participating 
community colleges and supports students receiving the Future Ready Iowa Last-Dollar 
Scholarship. There are currently nine coaches for seven sites. Access Coaches and 
Student Leaders provide counseling and peer mentoring for high school students. 
Currently, there are two coaches at two sites and 11 leaders at six sites. The program is 
currently recruiting additional members for start dates in January and May.  

In an effort to gauge the impact of COVID-19 on college enrollment decisions this fall, the 
agency sent a survey on October 27 to nearly 128,000 Iowans who filed the FAFSA for 
2020-21. In addition to asking whether they enrolled in college, the survey asked 
recipients of state financial aid programs whether such programs affected their college 
enrollment decisions. The agency received approximately 10,000 survey responses. 
Roughly 90 percent of respondents indicated that they enrolled in college for the fall 
2020 term. Among students who did enroll, 82 percent reported at least one COVID-
related issue that affected their ability to pay for college. The most common COVID-
related issue was increased college costs due to remote online learning. Among students 



who enrolled in college and received state financial aid, roughly 57 percent reported that 
receipt of a state aid award did impact their decision to attend college.  

In conclusion, Dr. Wiederspan noted that due to all the virtual events that Iowa College 
Aid has been hosting or in which we play a major role, a new page on the Iowa College 
Aid website lists upcoming events. Iowa College Aid will host a briefing for State 
Legislators on December 10, 2020. This event allows the agency to introduce themselves 
to new legislative members. During the event, there will be a discussion of the trends in 
higher education in Iowa along with presentations from the Iowa Association of 
Independent Colleges and Universities, the Iowa Board of Regents, and the Iowa 
Association of Community College Trustees.  

Meeting Minutes 

Motion: Commissioner Shull moved to approve the September 18, 2020, Meeting 
Minutes as written. Commissioner Bates seconded the motion, which 
passed unanimously.  

Motion: Commissioner Shull moved to approve the October 8, 2020, Meeting 
Minutes as written. Commissioner Sloniker seconded the motion, which 
passed unanimously.  

Bankers Trust Presentation 

Dr. Wiederspan noted that this presentation is the annual report from Bankers Trust and 
introduced Mr. Goody from BTC Capital Management. Mr. Goody presented on the 
status of the GEAR UP Iowa 2.0 Scholarship fund. 

In response to a question from Senator Quirmbach, Mr. Goody noted that of the fixed-
income assets, none of the maturities extend beyond 3 years.   

Color FX-Mittera Contract Extension 

Ms. Sedrel provided background information in regards to the Color FX-Mittera Contract. 
Ms. Sedrel noted that Color FX-Mittera is used to print materials, warehouse materials, 
and fulfill public orders. The final extension of the contract is set to expire in mid-January. 
A Request for Proposal has been posted with a deadline of December 2, 2020, for 
vendors. Ms. Sedrel noted that if a new vendor is selected, all existing print inventory 
would need to be transferred to the new vendor. At the recommendation of the 
Department of Administrative Services, the agency is requesting an extension to this 



contract only for the purposes of continuing to fulfill public orders until the inventory can 
be transferred so there is no interruption in services to the public.   

In response to a question from Commissioner Sloniker, Ms. Sedrel noted that we have 
done similar contract extensions in the past that have been for only a few months.  

Motion:  Commissioner Sloniker moved to authorize the Executive Director to 
execute up to a two-month contract extension, not to exceed $8,000, of 
the Printing, Storage, and Distribution Services master contract with 
ColorFx/Mittera Group. Commissioner Fitzgibbon seconded the motion, 
which passed unanimously.  

Staff Reports 

Ms. Bujimalla provided updated financials through November 2020.  

In response to a question for Commission Sloniker, Ms. Bujimalla noted that we have 
expended less than budgeted due to a few vacant positions within the agency. Dr. 
Wiederspan added that at the beginning of the pandemic, the agency anticipated filling 
vacant positions; however, due to the agency moving to a remote setting, hiring was 
placed on hold. Currently, a temporary employee is assisting the Postsecondary 
Authorization team.  

Ms. Small provided the report on postsecondary registrations, SARA, and exemptions. 
Ms. Small reported that a few schools are experiencing a change of ownership, 
governance, and control. Currently, Northcentral University, based in California, is 
experiencing a change of ownership and a change of governance and has gone from a 
freestanding for-profit to a subsidiary of a nonprofit corporation. South University, a 
nonprofit corporation, was sold three times in the period of 2017-2019. Ms. Small notes 
that her intention is for both of these changes of ownership, governance, and control 
applications to be reviewed and resolved by the end of the December. Ms. Small reports 
that Ashford University is also seeking a change in governance from for-profit to private 
nonprofit status. According to most recent media reports, the University of Arizona will 
take over the online operations of Ashford University in December. Ashford University 
may officially become University of Arizona Global. Ashford University will keep its 
administrative facility and accreditation in California; however, it will be identified as 
differentiated from the University of Arizona in marketing materials. It is assumed that the 
State of Iowa retains regulatory control and statutory authority to continue to register the 
University of Arizona Global even after the transaction.  



Ms. Small reports that Brandman University, a school based in California with a large 
online operational presence, has created a preliminary agreement to become the online 
arm of the University of Massachusetts. The University of Massachusetts is a SARA school. 
Brandman University will maintain separate control, accreditation, and administrative 
facilities in the state of California. California is a non-SARA state; thus, the State of Iowa 
will retain regulatory authority over Brandman University going forward.   

Ms. Small reports that currently the Postsecondary Authorization team authorizes 285 
schools both in-state and out-of-state, which has increased from 268 last year. Of those, 
roughly 229 schools are Iowa-based and 56 are out-of-state. During the last fiscal year, 
the Postsecondary Authorization team has received and vetted 27 student complaints, 
which has improved compared to the 38 complaints the previous year.  

Ms. Small provided information on regulatory and statutory proposals. Ms. Small notes 
that provisions were made to Iowa Code Chapter 714 that the agency administers on 
behalf of the Iowa Attorney General’s Office. In addition, Ms. Small has proposed Iowa 
Code changes for this year as an agency bill. Both these code changes are currently 
under consideration at the Governor’s office. In response to a question from Senator 
Quirmbach, Mr. Brown noted that the statutory changes were approved by the 
Commission Board in September and are available in a publicly accessible format.  

Ms. Small provided an update on Inspirit Institute. She noted that the Postsecondary 
Authorization team was unable to find recent student records that could substantiate 
academic progress of students who had incurred debt to Inspirit Institute. At the time 
Inspirit Institute closed, limited information indicated that two students had not been able 
to complete their program. No information was available on these two students from 
Inspirit Institute. However, one student has been able to provide a running total of hours 
that she had earned and copies of checks written out to Inspirit Institute that match the 
amount of tuition the Institute was charging according to their catalog at the time. Ms. 
Small notes that she is currently pursuing information on the second student to determine 
whether they are owed a refund. Ms. Young, who was present at the September Board 
meeting, stated that the two students, who were in the process of completing the program 
when the school closed, were past the point of receiving a refund. Ms. Young agreed to 
provide supporting documentation that lists the completed hours of the two students as 
well as the date of their withdrawal to Ms. Small. To date, no supporting documentation 
has been received from Ms. Young. Ms. Small notes that she is drafting a letter to Ms. 
Young in which she is requesting reimbursement to one of the students under the Iowa 
Tuition Refund Policy.  



Ms. Sedrel presented the FY 2020 Annual Report. 

Dr. Ingleby and Dr. Leuwerke presented the ACT report to the Commission. In response to 
a question from Commission Winckler, Dr. Leuwerke noted that there is a report going out 
to high schools summarizing the activities, services, and outcomes of GEAR UP from ninth 
to 12th grade. A section of this report focuses on ACT preparation efforts and ACT 
outcomes at the high school building level.   

Audit and Finance Committee Report 

Commissioner Fitzgibbon provided background on the contract between Iowa College 
Student Aid Commission and Ascendium. Ascendium resumed student loan collection 
attempts in October. Commissioner Fitzgibbon noted that it is very likely that the Biden 
Administration will extend the 0 percent interest on student loans through fiscal year 
2021 and it is also likely that it will apply to FFELP loans. Ascendium has provided new 
projections of recoveries for the new year. This amount is significantly less than what the 
agency has budgeted. The agency has begun briefing the Iowa Attorney General’s Office 
actively.  

Legislative Committee Report 

Mr. Brown noted that the agency is still awaiting action from the Governor’s office on the 
four legislative proposals that were passed by the Commission Board. The Legislative 
Services Agency will report approval to move forward by November 30.  

Mr. Brown reported on election results for Legislative races. Neither of the Senators who 
are a part of the Commission Board were up for re-election. Both Representative Winckler 
and Representative Dolecheck were up for re-election. Representative Winckler was 
uncontested and won. Representative Dolecheck was in a contested district and won.  

Commissioner Comments 

Commissioner Mulholland along with the Board of Commissioners acknowledged Ms. 
Carolyn Small for her service and genuine dedication to the students of Iowa. Ms. Small 
is retiring after 15 years of service to the Iowa College Student Aid Commission.  

Commissioner Shull moved to adjourn the meeting. Commissioner Ash seconded the 
motion. The motion passed unanimously, and the meeting adjourned at 12:00 p.m. 

 



__________________________________  _________________________________ 

Katie Mulholland, Chair    Doug Shull, Vice Chair 
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