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IOWA COLLEGE STUDENT AID COMMISSION 

Executive Director’s Report 
November 2017 

Course to College Corps 

The Course to College Corps started  10 AmeriCorps members on Monday, October 23rd in the 
following communities: Cedar Rapids, Estherville, Ottumwa, Muscatine and Sioux City. The 
members will provide one-on-one assistance to low-income, college-intending students on college-
access activities such as college applications, FAFSA and selecting and enrolling in a college. Six 
of the 10 AmeriCorps members traveled to Des Moines on Monday, October 30th for orientation.  
They learned about Iowa College Aid, AmeriCorps and the Course to College Program and 
participated in a Financial Aid Provider Certification on Tuesday, October 31st. Those who were 
unable to travel to Des Moines will complete orientation via video conference and online training. 

The AmeriCorps members join already placed VISTA members in the Course to College Corps. 
Together, they will implement or expand the Course to College Program within the community 
school districts with the  goal of increasing the number of high school seniors who continue their 
education beyond high school. The VISTA members will focus on capacity building and 
sustainability of the Course to College Program while the AmeriCorps members will focus on 
direct service to students and families.  

PLP- IDR Collection Update 

The Partnership Loan Program defaulted private loan portfolio was placed with the Iowa 
Department of Revenue (IDR) for collection services as of September 15, 2017, after the 
Commission approved the transfer at the May 2017 meeting. IDR immediately began working the 
portfolio by utilizing their state collection resources and reaching out to borrowers via letters and 
outbound phone calls. They plan to perform tax offsets this tax season with notification to 
borrowers going out later this month. During the last half of September, IDR collected $4,463.27 
from nine borrowers, two of whom paid their balance in full.  

Congressional Visits  

Julie Leeper and Todd Brown made visits to Congressional offices in Washington, DC, during a 
trip in October for a conference.  They met individually with Senator Grassley and Congressman 
Young and with aids in the offices of Senator Ernst and Congressmen Blum and King.   The visits 

http:4,463.27


provided an opportunity to inform Senators and Congressmen about the federal programs 
administered by Iowa College Aid and the importance of programs to Iowa students and 
families. They also had an opportunity to express the importance of the federal/state partnership 
with respect  to the FAFSA.  During each of the meetings, the subject of workforce needs was 
raised and questions were asked about how the programs help and support the needs in 
Iowa. Senators and Congressmen appreciate the work of Iowa College Aid and are interested in  
ensuring that federal programs support the needs of Iowa residents. 
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Call to Order 
 
The Iowa College Student Aid Commission met for a regularly scheduled meeting on 
September 15, 2017. Commission Chair Adams called the meeting to order at 10:00 
a.m. 

Executive Director’s Report 

Ms. Misjak said Governor Reynolds’ weekly press conference will take place at Saydel 
High School on September 25, 2017. The FAFSA application will become available on 
October 1, 2017 and the Commission is starting a campaign to ensure that students and 
parents know to complete the FAFSA as soon as possible.  Ms. Misjak added that a data 
sharing agreement with the Iowa Department of Education was just signed that will allow 
staff to provide more accurate data around this initiative.  When the FAFSA data is 
received from the USDE staff will be able to match actual senior class students.  Staff will 
be tracking by each school’s senior cohort instead of age range from the FAFSA. 

Ms. Misjak announced National GEAR UP week is next week.  She shared that Governor 
Reynolds’ will sign a proclamation on September 18, 2017.  In attendance for the 
signing will be twenty GEAR UP Iowa students as well as educators and parents.  This 
signing will take place in the Governor’s Office.  The students will then take a tour of the 
Capitol. Ms. Misjak said other schools around the state will be hosting events to promote 
the importance of higher education and building a college going culture.  Commissioners 
are encouraged to attend any event that their schedules permit. 
Ms. Misjak said staff is in the process of finalizing year-end numbers for the state 
programs. The Commission has awarded aid to 22,701 students totaling over $70.8 
million. This is based on the decrease of scholarship and grant appropriations of 
$108,000 from the 2015-16 school year. There were 340 awards in the loan 
repayment programs that totaled over $3.8 million.  A report may be found on the Higher 
Education Data Center, which lists the name of each institution, the dollar amount under 
each program, and the number of students served under each program.  An 
announcement will be made to Commissioners when the report is ready to be viewed. 

In the past, the Board of Regents has always completed the annual Postsecondary 
Enrollment Report. Ms. Misjak said the Commission has been asked to produce this 
report this year. To collect this data staff will be adding additional questions to the 
surveys that we already send out to the schools.  Commissioner Varner said the 
Community Colleges will provide their numbers for this report as well.   



 

 

 

 
 

 

 
 

 
 

 

 

Ms. Misjak said bids are being solicited from vendors to help GEAR UP school districts 
with ACT Test Preparation Services. This service would help the districts by providing 
additional resources around preparing GU students to take the ACT in 11th Grade.  In 
response to a question from Commissioner Fitzgibbon, Ms. Misjak said this could 
potentially help 8,200 students. 

Ms. Misjak distributed a copy of the State’s Single Audit Report.  She said there were two 
finding listed in the report. The first finding was related to the GAAP Package that is 
submitted September 1 each year, it is dealing with the hold over period between the two 
state fiscal years, and some numbers were either overstated or understated.  The other 
finding was in regards to a code requirement that staff was unaware.  Each agency is to 
establish a goal that increases the amount spent the previous year with Targeted Small 
Businesses. 

Minutes of Meeting 

Motion: Commissioner Shull moved to approve the meeting minutes for the 
July 21, 2017 as corrected. Rachael Johnson abstained from voting 
on the GEAR UP Trust draw down because she was a GEAR UP 
scholarship recipient and it was noted that Jeremy Varner was 
present for the meeting and listed twice. Commissioner Mulholland 
seconded the motion, which passed unanimously. 

Administrative Rules 

Motion: Commissioner Varner moved to “Adopt and File Emergency After 
Notice” amendments to Administrative Rules Chapter 8 – “All Iowa 
Opportunity Scholarship” and Chapter 9 – “All Iowa Opportunity 
Foster Care Grant Program”. Commissioner Johnson seconded the 
motion, which passed unanimously. 

Motion: Commissioner Shull moved to “Adopt and File Emergency After 
Notice” new Administrative Rules Chapter 11 – “Iowa Tuition Grant 
Program—For Profit Institutions”. Commissioner Varner seconded the 
motion, which passed unanimously. 

ETV Contract Extension 

Mr. Brown said this is the second extension to the ETV Contract.  In 2000 the Department 
of Human Services (DHS) contracted with the Commission to administer the ETV program 
because the Commission had the capacity and system already in place to do so.  DHS 



 
  

 

 

 
 

 
 

 
 

 

 

 

 

 

pays all administrative costs for this program.  Mr. Brown added that references to the All 
Iowa Opportunity Foster Grant was removed as well as other technical updates and 
annual year updates were made to the contract. 

Motion: Commissioner Johnson moved to authorize the Executive Director to 
extend the agreement with the Iowa Department of Human Services 
for the administration of the Education Training Voucher (ETV) for the 
October 1, 2017-September 30, 2018 term.  Commissioner 
Mulholland seconded the motion, which passed unanimously. 

Legislative Committee Report 

Ms. Leeper provided the appropriation recommendation that is due to the Governor’s 
office on October 1, 2017. The Commission’s budget meeting is scheduled for 
November 13, 2017. Ms. Leeper said on behalf of the Commissioners, Chair Adams 
has presented an alternate budget request. 

Motion: Commissioner Putnam moved to approve the appropriation 
recommendation as presented.  Commissioner Shull seconded the 
motion, which passed with Commissioner Varner abstaining. 

Bylaws 

Motion: Commissioner Mulholland moved to adopt the amendments to the 
Bylaws as presented. Commissioner Shull seconded the motion, 
which passed unanimously. 

Staff Report 

Ms. Misjak provided an update of the FY 2017 year-to-date financials. Ms. Misjak shared 
there will be an office relocation when the lease expires in May 2018.  The budget that 
was approved in May did not include moving and renovation expenses.  She said this 
will be brought in front of the Commission when more information is available. 

Ms. Pundt provided an update of approvals in postsecondary registration.  All Regent 
universities are now SARA approved. 

Mr. Brown gave an accreditation report summary. 

Agency staff provided an overview of the strategic plan. 



 

 

 

 
 

 

 

Commissioner Putnam told the Commission that he, like many others, is a member of the 
Future Ready Iowa Alliance and the Iowa Stem Council Advisory Committee, as well as 
several other boards. He noted that these entities are reviewing state education needs 
and what the future will be with respect to planning to meet those needs.    

Commissioner Putnam said this is an important time in Iowa when the state is considering 
how to move forward. He noted that, depending on a person’s outlook there is either 
overlap or synergy among those working to advance educational plans across the 
state. He noted that legislation and funding requests are likely to be advanced during the 
upcoming session that seem to overlap with the Commission’s work and programs.  

While Commissioner Putnam has identified what seems to be overlap, the Future Ready 
Iowa Communications plan established by President Wee made only one reference to the 
Commission and its work – that reference being to the Future Ready Iowa asset mapping 
initiative. Commissioner Putnam encouraged inter-agency and inter-entity conversations 
because the profile of the Commission is not where he believes Commissioners want it to 
be. He said the many movements taking place simultaneously affect the voice of the 
Commission and its role. 

He said the Commission message and communication efforts should be on 
Commissioner’s minds so that the Commission can plan the role it should take in the 
greater educational conversation. How can the Commission become a more active entity 
in the discussion and/or the movement of legislation? 

Commissioners Adams agreed that the Commission must better define its profile in such 
discussions. This is a topic being address by NCHEMS under its contract with the 
Commission. She acknowledged the many discussions among state agencies and the 
concern that often information from the Commission is utilized but the Commission itself is 
not at the table for discussions. 

Senator Quirmbach encouraged those who attend Future Ready Iowa Alliance meetings 
to speak up and take the initiative to contact the people finalizing the Alliance’s 
recommendations, especially if the message can encourage inclusion of the 
Commission. He expressed concern that Future Ready Iowa’s end product may be 
reinventing what the Commission does and overlapping the Commission’s expertise.  He 
indicated that he would appreciate more resources in programs administered by the 
Commission but would not appreciate duplication of effort – especially if it is in ignorance 
of what the Commission does. 

Representative Winckler expressed the concern of some of her constituents that the Future 
Ready Iowa Alliance is using telephone surveys to measure progress rather than using 



 

 

 

 

 

 

    
 
 

__________________________________  _________________________________ 

data from reliable sources such as the Commission or other nationally-known 
researchers. She said information from Iowa Workforce Development indicates that 59 
percent of Iowa have credentials, whereas national data indicates that only 47 percent of 
Iowans are credentialed.  

Commissioner Putnum said a decision has been made to agree that, if an individual is 
earning 25 percent more than a typical salary in that person’s job class, the individual is 
recognized as credentialed. He argued that recognized credentials should be durable 
and portable and industry-recognized.  However, that is not the recognized standard.  He 
further noted that a convergence is beginning to emerge taking into consideration 
credentialing, middle skills and apprenticeship models.  All entities working in this 
“space” are all beginning to understand that programmatic reach is limited because there 
are human implications.  The Commission needs to communicate its work in this 
discussion and promote what it is doing to help Iowans remove barriers and get 
credentialed.   

With respect to discussion about a last-dollar-scholar, the Commission needs to 
acknowledge that the Future Ready Iowa Alliance is moving forward.  The Commission 
needs to ask where that scholarship will be administered.  The Commission also needs to 
ask how the program will move Iowa forward into alignment and integration across the 
state. Commissioner Putnam expressed concern that the state may be about to create 
another entity rather than using what is currently in place.  

Commissioner Mulholland said the Commission must ensure that its message is heard and 
emphasize and acknowledge the purpose of all the work being done by the Commission 
and other state entities for Iowa students. 

Adjourned at 11:23 a.m. 

Janet Adams, Chair Katie Mulholland, Vice Chair 



 

 

 

 

 

 

 COLLEGE STUDENT AID COMMISSION[283] 

Notice of Intended Action 

 

Pursuant to the authority of Iowa Code section 261.3, the Iowa College Student Aid 

Commission hereby gives Notice of Intended Action to amend Chapter 1, “Organization and 

Operation”. 

The proposed amendments reflect changes to the bylaws of the Iowa College Student Aid 

Commission made during the Commission’s September 15, 2017, meeting.  Bylaws are required 

under Iowa Code section 261.3.  The proposed amendments clarify when special meetings may 

be held and clarify the definition of affirmative votes.   

Interested persons may submit comments orally or in writing by 4:30 p.m. on January 9, 2018, 

to the Executive Director, Iowa College Student Aid Commission, 430 East Grand Avenue, 

Third Floor, Des Moines, Iowa 50309-1920. Written comments also may be sent by fax to 

(515)725-3401, by e-mail to julie.leeper@iowa.gov, or via the Iowa administrative rules Web 

site at https://rules.iowa.gov. 

The Commission does not intend to grant waivers under the provisions of these rules. 

mailto:julie.leeper@iowa.gov
https://rules.iowa.gov/


After analysis and review of this rule making, the Commission finds that there is no impact on 

jobs. 

These amendments are intended to implement Iowa Code chapter 261. 

The following amendments are proposed. 

  

    ITEM 1. Amend subrule 1.2(3) as follows: 

 

  1.2(3) Meetings. The commission shall meet at regular intervals at least six times annually. The 

commission may hold additional regular meetings from time to time during the year as deemed 

necessary and with proper notice to the public.  Additional meetings also may be called at the 

discretion of the chairperson. 

       a.      The chairperson of the commission presides at each meeting. Members of the 

public may be recognized at the discretion of the chairperson. All meetings are open to the public 

in accordance with the open meetings law, Iowa Code chapter 21. 

       b.      The commission shall give advance public notice of the time and place of each 

commission meeting. The notice will include the specific date, time, and place of the meeting. 

       c.      A quorum shall consist of two-thirds of the voting members of the commission. 

When a quorum is present, a position is carried by an affirmative vote of the majority of 

commission members eligible to vote.  A commissioner who is present at a meeting of the 

commission at which action on any matter is taken shall be presumed to have assented to the 

action taken unless his or her dissent or abstention is recorded in the minutes of the meeting or 

unless he or she files written dissent to such action with the person acting as the secretary of the 

meeting before the adjournment.   The right to dissent shall not apply to a commissioner who 

voted in favor of an action. 

       d.      A specific time is set aside at each meeting for the public to address the 

commission. As a general guideline, a limit of five minutes will be allocated for each of these 

presentations. If a large group seeks to address a specific issue, the chairperson may limit the 

number of speakers. Members of the public who wish to address the commission during this 

portion of the meeting are required to notify the commission’s administrative secretary prior to 

the meeting. The person’s name and the subject of the person’s remarks must be provided. To 

accommodate maximum public participation, members of the public are encouraged to submit 

requests at least 72 hours in advance of the meeting. 

 These rules are intended to implement Iowa Code chapter 261. 

 

 COLLEGE STUDENT AID COMMISSION[283] 

Notice of Intended Action 

 

Pursuant to the authority of Iowa Code section 261.3, the Iowa College Student Aid 

Commission hereby gives Notice of Intended Action to amend Chapter 37, “Student Loan Debt 

Collection”. 

The proposed amendments clarify procedures that apply to offset against state income tax 

refunds or rebates and administrative wage garnishment.   



Interested persons may submit comments orally or in writing by 4:30 p.m. on January 9, 2018, 

to the Executive Director, Iowa College Student Aid Commission, 430 East Grand Avenue, 

Third Floor, Des Moines, Iowa 50309-1920. Written comments also may be sent by fax to 

(515)725-3401, by e-mail to julie.leeper@iowa.gov, or via the Iowa administrative rules Web 

site at https://rules.iowa.gov. 

The Commission does not intend to grant waivers under the provisions of these rules. 

After analysis and review of this rule making, the Commission finds that there is no impact on 

jobs. 

These amendments are intended to implement Iowa Code chapter 261. 

The following amendments are proposed. 

  

    ITEM 1. Amend subrule 37.5(1) as follows: 

283—37.5(261) Offset against state income tax refund or rebate. 
                37.5(1) General. A claim against a defaulted borrower’s state income tax refund or 

rebate will be made to receive payment against any defaulted student loan owed to the 

commission.  The commission may enter into an agreement with the Iowa department of revenue 

or another state agency to administer tax refunds or rebates. 

 

    ITEM 2. Amend subrule 37.4 as follows: 

 

283—37.4(261) Administrative wage garnishment procedures. The commission shall apply 

administrative wage garnishment procedures established under the federal Higher Education Act 

of 1965, as amended and codified in 20 U.S.C. § 1071 et seq., in the collection of all 

defaulted student loans owed to the commission including the procedures outlined in subrules 

37.4(1) through 37.4(4).  The commission may enter into an agreement with the Iowa department 

of revenue or another state agency to administer administrative wage garnishment to collect 

other defaulted debt owed to the commission.  

 

 These rules are intended to implement Iowa Code chapter 261. 
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COLLEGE STUDENT AID COMMISSION[283] 

Notice of Intended Action 

Pursuant to the authority of Iowa Code section 261B.3, the Iowa College Student Aid Commission hereby 

gives Notice of Intended Action to amend Chapter 21, “Approval of Postsecondary Schools” and propose a 

new Chapter 28 “Postsecondary Student Consumer Protections”. 

The proposed amendments update rules to reflect current policies and processes, incorporate clarifications 

regarding eligibility for schools of religious study and career/technical training programs exempt from 

registration, incorporate Code citations into mandatory policies for exempt schools, provide additional 

guidance for Iowa schools and registered schools that are purchased or otherwise acquired by out-of-state 

educational corporations, incorporate SARA’s requirement that Iowa SARA-approved for-profit schools 

extend the tuition refund policy to out-of-state residents attending distance education programs, and require 

any Iowa SARA-approved school to apply the military deployment tuition refund policy to out-of-state 

residents attending distance education programs.  In addition a new chapter 28 provides facilitation between 

the Iowa Attorney General’s office and the Iowa College Student Aid Commission in the administration and 

enforcement of postsecondary student consumer protection laws.   

Interested persons may submit comments orally or in writing by 4:30 p.m. on January 9, 2018, to the 

Executive Director, Iowa College Student Aid Commission, 430 East Grand Avenue, Third Floor, Des 

Moines, Iowa 50309-1920. Written comments also may be sent by fax to (515)725-3401, by e-mail to 



julie.leeper@iowa.gov, or via the Iowa administrative rules Web site at https://rules.iowa.gov. 

A public hearing will be held on January 9, 2018, at 2:00 p.m. in the conference room of the Iowa College 

Student Aid Commission at 430 East Grand Avenue, Third Floor, Des Moines, Iowa. 

The Commission does not intend to grant waivers under the provisions of these rules. 

After analysis and review of this rule making, the Commission finds that there is no impact on jobs. 

These amendments are intended to implement Iowa Code chapter 261, 261B, 261G, and 714. 

The following amendments are proposed. 

CHAPTER 21 

APPROVAL OF POSTSECONDARY SCHOOLS 

 

283—21.1(261B,261G) Postsecondary registration and participation in the commission-approved 

reciprocity agreement. The college student aid commission examines college and university 

applications for registration to operate in Iowa or authorization to operate under an exemption from 

registration, and monitors schools approved by the commission to operate in the state. The commission 

also examines Iowa college and university applications for participation in an interstate reciprocity 

agreement under which the commission is an approved participant. 

283—21.2(261B,261G) Definitions. As used in this chapter: 

“Colleges and universities authorized by the laws of this state to grant degrees” means the state’s 

public universities and community colleges created under Iowa Code chapters 260C, 263, 266, and 268.   

“Interstate reciprocity agreement administrator” means the entity with which the commission has an 

agreement to participate in interstate reciprocity under Iowa Code chapter 261G. 

“Letter of Credit” means a financial instrument subject to the provisions of Iowa Code section 

554.5101-5118 with irrevocable terms and conditions that cannot be modified or cancelled after issuance 

without the consent of all of the parties.  For the purposes of this chapter, a Letter of Credit shall meet the 

following conditions: 

 1.  Be issued by a bank that is headquartered in Iowa or has a branch in Iowa. 

 2.  Be payable to the commission. 

 3.  Be valid for a period of at least one year from the date of issuance and subject to renewal as 

required by the commission.    

 4.  Allow the commission to draw one or multiple installments of the total letter of credit amount 

upon making the required presentations to the issuer. 

“Registration” means the process by which a school must seek, or voluntarily seeks, the commission’s 

explicit approval to operate in Iowa or offer courses of instruction to Iowans under Iowa Code chapter 

261B.  

“School” means a postsecondary educational institution that applies to register or is currently 

registered to offer all or a portion of a program in Iowa, or applies to operate or is operating under an 

approved exemption from registration under Iowa Code chapter 261B. “School” also means a 

postsecondary educational institution that is seeking to participate in the commission’s approved 

mailto:julie.leeper@iowa.gov
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interstate reciprocity agreement under Iowa Code chapter 261G or that is a “participating resident 

institution” as defined in Iowa Code section 261G.2. A postsecondary educational institution that 

maintains a physical location outside of the state of Iowa and that must register under Iowa Code chapter 

261B to operate at a physical location in this state is not a school that is eligible to participate in the 

commission’s approved interstate reciprocity agreement under Iowa Code chapter 261G. 

“Transcript” means a student’s academic record, which includes, at minimum, all of the following: 

1.  Name, address, and telephone number of the school. 

2.  Full name of the student. 

3.  Dates of attendance. 

4.  The name of the program in which the student enrolled and the number of credit, clock, or contact 

hours or other competencies necessary for program completion. 

5.  An explanation of the method the school uses to evaluate student performance. 

6.  A list of any discrete courses or competencies the student attempted, and the school’s evaluation 

of the student’s achievement in each discrete course or competency or the program as whole (e.g., a 

grade, pass/fail, earned credit or clock hours or units, a completion percentage, never attended, 

incomplete, or withdrawn). 

7. The student’s status upon terminating the school’s program (e.g., withdrawn, completed, or 

graduated), the effective date of that status, and if applicable, any academic or professional credential 

conferred by the school. 

8.  Credit the school awarded for coursework transferred in from another school, experiential learning, 

or by examination. 

“Tuition collected” means tuition revenue earned by a school which the school is entitled to collect.  

Tuition collected does not include tuition charges the school initially assessed but later reduced under the 

school’s tuition refund policy.   

283—21.3(261B,261G) Registration approval criteria. The college student aid commission will approve 

an applicant school that completes a registration application provided by the commission and meets all of 

the following criteria: 

 21.3(1) The applicant school is accredited by an agency recognized by the United States Department 

of Education or its successor agency. The applicant school shall certify to the commission the school’s 

status with the accrediting agency at the time of the application and provide information about any 

pending or final action that may affect the school’s status with its accrediting agency. 

As applicable, the applicant school shall provide the commission the name of any programmatic 

accrediting agency recognized by the United States Department of Education that accredits the specific 

programs the applicant school proposes to offer under its registration. 

 21.3(2) The applicant school certifies to the commission that the applicant school’s approval to 

operate in a state has not been revoked by the state, the school has not been sanctioned by a state 

within a year prior to the date of its application, and the school is not under investigation or bound by the 

terms of a judgment issued by a state’s attorney general or other enforcement authority. 

https://www.legis.iowa.gov/docs/ico/chapter/261G.pdf
https://www.legis.iowa.gov/docs/ico/section/261G.2.pdf
https://www.legis.iowa.gov/docs/ico/chapter/261B.pdf
https://www.legis.iowa.gov/docs/ico/chapter/261G.pdf


 21.3(3) The applicant school certifies that it is not subject to a limitation, suspension or termination 

order issued by the United States Department of Education or its successor agency. The applicant school 

shall provide the commission with a copy of the school’s current program participation agreement with the 

United States Department of Education. 

 21.3(4) The applicant school complies with Iowa Code section 261B.7, which prohibits a school from 

advertising that the school is approved or accredited by the commission or the state of Iowa. However, an 

applicant school must demonstrate the method by which it will disclose that the school is registered with 

the commission and provide the commission’s contact information in a format prescribed by the 

commission for students who wish to inquire about the school or file a complaint. 

 21.3(5) The applicant school provides the commission with institutional policies adopted by the school 

that comply with the requirements of Iowa Code section 261.9(1)“e” to “h.” 

 a.  For a program in which a student’s academic progress is measured only in clock hours, the 

school shall may provide a full refund of tuition and mandatory fees to a student who withdraws and who 

requests that benefit under Iowa Code section 261.9(1)“g” for the payment period in which the student 

withdrew provided the school’s military deployment refund policy allows the student to return to complete 

the program within a reasonable period after deployment ends with no additional charge for previously 

completed payment periods. The payment period is determined under rules promulgated by the United 

States Department of Education for the disbursement of federal Stafford loan funds. 

 b.  The employee policy for reporting suspected incidents of child physical or sexual abuse required 

by Iowa Code section 261.9(1)“h” shall apply to individuals the school compensates to conduct activities 

on the school’s behalf at an Iowa location. 

 21.3(6) If required by the commission, the applicant school files annual reports that the commission 

also requires from all Iowa colleges and universities. 

 21.3(7) The applicant school demonstrates financial viability by providing a copy of the institution’s 

most recent audit that was prepared by a certified public accounting firm no more than 12 months prior to 

the date of the application and that provides an unqualified opinion. An applicant school must provide the 

auditor’s report as an attachment to the registration application, which is posted on the commission’s 

Internet site. However, the school may provide financial statements associated with the audit in a 

separate electronic file that is marked “confidential.” Financial statements that a school identifies as 

“confidential” will not be treated as public records under Iowa Code chapter 22. 

 21.3(8) The applicant school provides a description of the learning resources it offers to students, 

including appropriate library and other support services the school provides to its students. 

 21.3(9) The applicant school provides its established process for the development of new programs 

and courses and the ongoing evaluation of curriculum, which includes information about the role of faculty 

evidence that faculty within an appropriate discipline are involved in developing and evaluating curriculum 

for the program(s) being registered in Iowa. 

 21.3(10) The applicant school provides documentation or information posted on its Internet site that 

describes the educational and experiential qualifications of all faculty or instructors who teach in the 

programs the school proposes to offer under its registration and the general subject matter in which 
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faculty members or instructors teach. The applicant school shall also provide the number of full-time and 

part-time faculty and instructors who will teach the courses offered to Iowans. 

 21.3(11) The applicant school provides documentation demonstrating that a program which prepares 

a student for an occupation that requires professional licensure in Iowa and which the school proposes to 

offer under its registration: 

 a.  Has been approved by the appropriate state of Iowa licensing agency and accrediting agency, if 

such approval is required, or 

 b.  Meets curriculum standards of the appropriate state of Iowa licensing agency such that the state 

of Iowa licensing agency does not require the student to complete additional coursework or practicum 

hours that the school did not offer in its professional licensure preparation program. 

 21.3(12) The school submits a written request for amendment of its registration subject to commission 

approval in the event the school makes a substantive change in location, program offering, or 

accreditation during its registration term. A substantive change in program offering occurs when a school 

proposes to initiate a program that requires the approval of the state board of education or any other 

program that prepares a student for an occupation that requires professional licensure in this state.  The 

school’s request for amendment of its registration shall be submitted in a format prescribed by the 

commission. 

 21.3(13) During its registration term, the school notifies the commission in writing within 90 days after 

adding a program that does not require the school to seek the commission’s amendment approval under 

subrule 21.3(12). 

 21.3(14) The applicant school certifies that it will immediately notify the commission of any pending or 

final sanction issued by the school’s accrediting agency, another state agency that registers or licenses 

the school during its registration term, or a state attorney general’s office or other enforcement authority. 

 21.3(15) The applicant school provides a statement, signed by its chief executive officer, 

demonstrating the applicant school’s commitment to the delivery of programs offered in Iowa and 

agreeing to provide alternatives for students to complete their programs at the same or other schools if 

the applicant school discontinues a program, the applicant school closes, or the applicant school closes 

an Iowa site before students have completed their courses of study. 

Notwithstanding any limitations on student eligibility for a teach-out plan approved by a school’s 

accrediting agency, the alternatives that the school provides under this agreement with the commission 

shall ensure that all academically eligible students attending the programs the school offers under its 

registration are provided with a viable option(s) to finish the program(s). 

 21.3(16) If the applicant school is for profit, the applicant school provides evidence that its most 

recently calculated percentage of revenue derived from funds received under Title IV of the Higher 

Education Act of 1965, as amended, does not exceed the threshold established by the United States 

Department of Education. 

 21.3(17) If the applicant school is nonpublic, the applicant school provides evidence of its most 

recent, official financial responsibility composite score, as calculated using the method prescribed by the 

United States Department of Education. 



 a.  A school demonstrates that its financial responsibility composite score is official by providing 

written confirmation of its composite score from the United States Department of Education. 

 b.  A school that does not participate in the postsecondary student financial aid programs authorized 

by the United States Department of Education demonstrates that its financial responsibility composite 

score is official by providing written confirmation of its composite score from its accrediting agency. If the 

school’s accrediting agency does not independently verify the school’s composite score, the school must 

submit written confirmation from its independent auditor. 

 21.3(18) The school provides the names, business contact information, and the educational and 

experiential qualifications of the members of the legal governing body of the school.  A nonpublic school 

that does not have a legal governing body, such as a board of directors or board of trustees, shall provide 

the names, titles, and educational and experiential qualifications of the persons holding key academic and 

operational leadership positions at the school. 

 21.3(19) A nonpublic school that is a subsidiary of another organization provides all of the following: 

 a.  The name of the parent organization. 

 b.  The names, and titles and educational and experiential qualifications of the members of the 

parent organization’s legal governing body, such as a board of directors or board of trustees. In the 

absence of a legal governing body, the school provides the information described in subrule 21.3(18). 

 c.  The name(s) of any other school(s) that is a subsidiary of the same parent organization. 

 21.3(20) The school posts a list of required and suggested textbooks for all courses and 

corresponding international standard book numbers for such textbooks at least 14 days before the start of 

each semester or term at the locations where textbooks are sold on campus and on the school’s Internet 

site. 

 21.3(21) The school provides any additional information the commission requires to evaluate the 

school. 

283—21.4(261B,261G) Additional approval criteria for an applicant school that applies for 

registration to maintain a fixed location in Iowa. In addition to meeting the registration approval criteria 

in rule 283—21.3(261B,261G), a school that applies for registration to operate a campus, branch campus, 

student services center, or administrative office at a fixed location in Iowa shall meet all of the following 

additional criteria: 

 1. The applicant school employs at least one full-time Iowa faculty member or one program or 

student services coordinator devoted to Iowa students. 

 2. The applicant school provides to the commission the name of and business contact information 

for a contact person in Iowa. 

 3. The applicant school demonstrates that it has adequate physical facilities located in Iowa 

appropriate for the programs and services offered. 

 4.  A covered institution under Iowa Code chapter 261F has a code of conduct governing educational 

loan activities of the school’s officers, employees, and agents that complies with Iowa Code section 

261F.2. 



 5.  A covered institution under Iowa Code chapter 261F with a preferred lender list meets the 

requirements of Iowa Code section 261F.6.  If a school does not maintain a preferred lender list, the 

school shall disclose to the commission its response to students who request information about obtaining 

private education loan funding. 

283—21.5(261B,261G) Additional criteria for an out-of-state applicant school that applies for 

registration to offer programs via in-person instruction but in a nontraditional format. 

 21.5(1) In addition to meeting the approval criteria in rule 283—21.3(261B,261G), an out-of-state 

school that applies for registration to offer programs via in-person instruction but in a nontraditional format 

shall notify the commission in writing within 90 days of the date that the school establishes a new Iowa 

location at which Iowa students will receive instruction in the school’s nontraditional program. Notification 

to the commission via electronic mail is acceptable. If the school’s accrediting agency requires 

preapproval of the new Iowa location, the school’s notice to the commission must include a copy of that 

accrediting agency’s approval. If the school’s accrediting agency does not require preapproval of the new 

Iowa location, the school must certify that accrediting agency approval is not required. Such a school is 

not required to submit a registration amendment request under subrule 21.3(12). 

 21.5(2) For the purposes of this rule, “nontraditional format” includes, but is not limited to, the 

following: 

 a.  A program offered partially via distance education and partially via in-person instruction at a 

location in Iowa by faculty or instructors compensated by the applicant school. 

 b.  A program offered partially at the applicant school’s out-of-state campus and partially via in-

person instruction at a location in Iowa by faculty or instructors compensated by the applicant school. 

 c.  A program offered at a location in Iowa through compressed courses scheduled on Saturday or 

Sunday. 

 d.  A program offered only during the summer months. 

 e.  A program offered at temporary locations in Iowa where the school identifies cohorts of students 

who have expressed interest in the program. 

283—21.6(261B,261G) Additional approval criteria and exception for an out-of-state applicant 

school that applies for registration to offer distance education programs. 

 21.6(1) An out-of-state school offering distance education programs is not required to register in Iowa 

if its home state approves the school to participate in a commission-approved interstate reciprocity 

agreement. If an out-of-state applicant school providing distance education programs in Iowa is not 

approved by the school’s home state to participate in a commission-approved interstate reciprocity 

agreement, in addition to meeting the approval criteria in rule 283—21.3(261B,261G), the out-of-state 

applicant school shall meet all of the following additional criteria: 

 a.  The applicant school discloses the name and business contact information of any person number 

of persons compensated by the school (including by honorarium) to remotely provide instruction or 

academic supervision in the school’s distance education courses from any Iowa location on a full- and 

part-time basis. 



 b.  The applicant school discloses the name, business contact information, and duties number of any 

persons the applicant school compensates to remotely perform operational activities from any Iowa 

location on a full- and part-time basis. 

 21.6(2) Exception. If a school applies for registration solely to offer distance education programs that 

include a structured field experience in which the student will participate at an Iowa location and the 

applicant school maintains no other presence in Iowa as defined in Iowa Code section 261B.2, the school 

is not required to implement a policy that complies with Iowa Code section 261.9(1)“h.” 

283—21.7(261B,261G) Recruiting for an out-of-state applicant school’s residential programs from 

an Iowa location. 

 21.7(1) An out-of-state applicant school that compensates a party to recruit Iowans for its campus-

based, residential programs shall apply for registration if the recruiter maintains an Iowa address. In 

addition to meeting all of the criteria in rule 283—21.3(261B,261G), the applicant school shall disclose the 

name of and business contact information for its Iowa-based recruiter. 

 21.7(2) An out-of-state applicant school that compensates a person to recruit students for its campus-

based, residential programs is not required to apply for registration if the school’s recruitment activities at 

a location in Iowa are occasional and short-term; for example, at a college fair or conference. 

283—21.8(261B,261G) Provisional registration. 

 21.8(1) The commission may grant provisional registration under the following conditions: 

 a.  An out-of-state applicant school is accredited by an entity or organization recognized by the 

United States Department of Education or its successor agency at the time the school submits its 

registration application; and 

 b.  The applicant school must obtain the commission’s approval before the school’s accrediting 

agency will consider approving the applicant school to operate at a physical location in Iowa. 

 21.8(2) The commission may prohibit the school from initiating instruction at a location in Iowa until 

the school obtains its accrediting agency’s approval to operate at an Iowa location. 

283—21.9(261B,261G) Duration of registration; application for initial or renewal registration. 

 21.9(1) Upon approval by the commission, an applicant school is registered for a period of two 

calendar years, contingent upon the school’s compliance with commission requirements as provided in 

this chapter. 

 21.9(2) A registered school shall submit a completed registration renewal application to the 

commission at least six months before the ending date of the school’s current registration term. A school 

is solely responsible for submitting a timely renewal application.   

 21.9(3) A registered school that fails to submit a substantially completed registration renewal 

application to the commission on or before the ending date of the school’s current registration term and 

that is required to register in order to continue operating in Iowa or offering programs to Iowans shall 

submit an initial registration application to the commission subject to the initial registration application fees 

described in subrule 21.12(1).  
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 21.9(4) A registered school that experiences a change of ownership or governance shall submit an 

initial registration application subject to the initial registration application fees described in subrule 

21.12(1) and receive the commission’s approval to continue operating in Iowa or offering programs to 

Iowans under the new owner or governance. 

 21.9(5) A degree-granting school that originated in Iowa shall submit an initial registration application 

subject to the initial registration application fees described in subrule 21.12(1) and receive the 

commission’s approval to continue operating in Iowa or offering programs to Iowans if the school is 

purchased or otherwise acquired by an educational entity that originates in another state or if the school 

no longer qualifies for a registration exemption under Iowa Code section 261B.11.  If such a school was 

previously eligible to provide its students with state-funded grants or scholarships Iowa Code chapter 261, 

the school shall cease delivering such funds to students beginning on, as applicable, the date of the 

change of ownership or governance or the date the school no longer qualifies for a registration 

exemption.   

283—21.10(261B,261G) Limitation, denial, or revocation of registration. 

 21.10(1) At the time of initial registration or registration renewal and during a registration term, the 

commission may take action that includes, but is not limited to, limiting a school’s program offerings or 

enrollment, requiring the school to obtain a Letter of Credit, or denying or revoking the school’s 

registration as a result of any of the following: 

 a.  An adverse notice, warning, or other sanction issued by the school’s accrediting agency or the 

loss of accreditation recognized by the United States Department of Education. 

 b.  An adverse action or sanction issued by the United States Department of Education, including but 

not limited to the imposition of a Letter of Credit, a Letter of Credit increase, or a heightened cash 

management restriction. 

 c.  A publicly announced lawsuit filed by a state agency, a state attorney general’s office, or another 

enforcement authority. 

 d.  A judgment issued by a state attorney general’s office or another enforcement authority. 

 e.  A for-profit school’s most recently calculated percentage of revenue derived from funds received 

under Title IV of the Higher Education Act of 1965, as amended, that exceeds the threshold established 

by the United States Department of Education. 

 f.  Repeated complaints about a school received from the school’s students by the commission, by 

another state, or by a state attorney general’s office. 

 g.  Notice that the school has experienced a change of ownership or governance. The school shall 

notify the commission in writing via email no later than 30 calendar days after the date that the change in 

ownership, or governance, or other transaction occurs. 

 h.  Failure to pay fees due to the commission in accordance with rule 283—21.12(261B,261G). 

 i.  Indicators that the school may be experiencing financial distress based on factors determined by 

the commission that include but are not limited to the commission’s analysis of the school’s financial 

statements; a financial responsibility composite score of less than 1.5 as verified the United States 



Department of Education, the school’s accrediting agency, or an independent auditor; a fine or financial 

settlement imposed by an oversight agency; or other information the commission receives directly from 

the school, its accrediting agency, the United States Department of Education, or another reliable source. 

 j.  Failure to obtain or maintain a Letter of Credit as required by the commission. 

 I k.  Other actions deemed by the commission as significant evidence that the school’s registration 

should be limited, denied, or revoked not be allowed to operate under this chapter. 

 21.10(2) Reserved. 

283—21.11(261B,261G) School, Iowa site, or program closure. 

 21.11(1) No later than 90 days before a registered school takes action to discontinue a program that 

is offered by the school under its registration, close an Iowa site, or close the school, the school must 

notify the commission in writing. 

 21.11(2) The school’s notice to the commission shall include all of the following: 

 a.  The full name, residential address, telephone number, e-mail address, program name, and 

anticipated graduation date of affected Iowa resident students or, as applicable, affected students at the 

school’s Iowa campus(es). The school shall organize this list in alphabetical order by student last name. 

 b.  Documentation of the school’s proposed notice to students. 

 c.  The school’s specific plan to provide alternatives for affected students to complete the programs 

offered under the school’s registration in accordance with the agreement described in subrule 21.3(15). 

The school shall obtain the prior approval of the commission for any agreement the school proposes to 

establish with another institution that provides completion alternatives for programs the school offered 

under its registration. 

 d.  The school’s plan for permanent storage and retrieval of student transcript information. 

 e.  Specific information about how the school will provide transitional support to affected students. 

 f.  Contact information for the specific entity and individual who will accept responsibility for all of the 

following: 

 (1) Ensuring that unearned federal student aid is returned to the United States Department of 

Education on a timely basis. 

 (2) Finalizing student account records and providing copies of the students’ final account statements 

to the students and, upon request, to the commission. 

 (3) Collecting outstanding bills a student owes to the school for tuition and other educational 

expenses. 

 (4) Collecting on private education loans or other institutional loans made to students by the school 

and, if applicable, the school’s private preferred lender(s). 

 21.11.(3) No later than 90 days before a school takes action to cease new enrollment in a program(s) 

previously offered to Iowa students under the school’s registration, the school shall notify the commission 

in writing.  The school’s notice shall include the school’s specific plan to provide alternatives for affected 

students to complete the program(s) in accordance with the agreement described in subrule 21.3(15). 

The school shall obtain the prior approval of the commission for any agreement the school proposes to 



establish with another institution that provides completion alternatives. 

  21.11(3)(4) The commission may require a registered In a case when a registered school ceases 

operating in Iowa or closes an Iowa site and the school that has a continuous corporate surety bond in 

effect pursuant to Iowa Code section 714.18, the school shall to maintain the bond until the last currently 

enrolled Iowa student graduates or withdraws, at minimum, for one year after the school ceases operation 

in Iowa, or closes an Iowa site, or ceases new enrollment in programs previously offered to Iowa resident 

students.  

 21.11(4) (5) If the commission takes action to discontinue a school’s program, close a school’s Iowa 

site, or terminate a school’s operation in Iowa, the school shall provide to the commission the information 

in subrule 21.11(2) and shall be subject to the requirements of subrule 21.11(3).   

283—21.12(261B,261G) Initial registration application fees and subsequent annual fees. 

 21.12(1) A school that applies for initial registration as required under Iowa Code chapter 261B shall 

remit an initial registration application fee payable to the commission in the amount of $5,000. This fee is 

nonrefundable regardless of the commission’s decision with respect to the school’s eligibility for 

registration in Iowa. A school that fails to pay the initial registration application fee shall be denied initial 

registration consideration. 

 21.12(2) A school that is approved for registration shall remit an annual fee payable to the 

commission in the amount due on July 15 of each year. If a school’s registration terminates during a year, 

Tthe school shall pay the annual fee to the commission if the school’s registration is valid as of July 15 of 

that year. The annual fee is nonrefundable and will be assessed based on a school’s full-time equivalent 

(FTE) enrollment as follows: 

 ● Under 2,500 FTE – $2,000. 

 ● 2,500 to 9,999 FTE – $4,000. 

 ● 10,000 FTE or more – $6,000. 

If a school is registered to operate a campus in Iowa and offer distance education programs to Iowans 

and the school reports FTE separately for the Iowa campus and another campus that supports its online 

programs, the school shall pay the annual fee based on the sum of FTE enrollment at the Iowa campus 

and the campus that supports the school’s online programs. 

 21.12(3) A school that registers and pays fees under rule 283—21.12(261B,261G) is not required to 

pay fees under rule 283—21.15(261B,261G) if participating in the interstate reciprocity agreement. 

283—21.13(261B,261G) Authorization to operate in Iowa for certain nonpublic, nonprofit colleges 

and universities exempt from registration. 

 21.13(1) The state of Iowa considers a nonpublic, nonprofit institution located in Iowa, which qualifies 

for an exemption from registration under Iowa Code section 261B.11(1)“j” and “l,” to be authorized to 

lawfully operate in Iowa as a postsecondary educational institution that grants a degree, diploma, or 

certificate for the purpose of state authorization regulations established by the United States Department 

of Education, provided the institution meets the following additional conditions: 

 a.  The institution is exempt from federal taxation under Section 501(c)(3) of the Internal Revenue 
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Code on or after July 1, 2013; and 

 b.  The institution originated in this state and has undergone no change in ownership or control since 

July 1, 2011. 

 21.13(2) The following Iowa colleges and universities are authorized under subrule 21.13(1): 

 a.  Allen College; 
 b.  Briar Cliff University; 
 c.  Buena Vista University; 
 d.  Central College; 
 e.  Clarke University; 
 f.  Coe College; 
 g.  Cornell College; 
 h.  Des Moines University; 
 i.  Divine Word College; 
 j.  Dordt College; 
 k.  Drake University; 
 l.  Emmaus Bible College; 
 m.  Faith Baptist Bible College and Theological Seminary; 
 n.  Graceland University; 
 o.  Grand View University; 
 p.  Grinnell College; 
 q.  Iowa Wesleyan College; 
 r.  Loras College; 
 s.  Luther College; 
 t.  Maharishi University of Management; 
 u.  Mercy College of Health Sciences; 
 v.  Mercy St. Luke’s School of Radiologic Technology; 
 w.  Morningside College; 
 x.  Mount Mercy College; 
 y.  Northwestern College; 
 z.  Palmer College of Chiropractic; 
 aa.  Simpson College; 
 ab.  St. Ambrose University; 
 ac.  St. Luke’s College; 
 ad.  Unity Point Health – Des Moines School of Radiologic Technology; 
 ae.  University of Dubuque; 
 af.  Upper Iowa University; 
 ag.  Wartburg College; 
 ah.  Wartburg Theological Seminary; and 
 ai.  William Penn University. 
 

283—21.14(261B,261G) Verification of exemption from registration to operate in Iowa. 

 21.14(1) A school claiming an exemption from registration under Iowa Code chapter 261B shall 

demonstrate the following: 

 a.  The school provides the reference under which it requests exemption from registration under Iowa 

Code section 261B.11. 

 b.  If the school offers a course of instruction leading to a degree, with the exception of a school that 

qualifies for an exemption under Iowa Code section 261B.11(1)“h,” the school is accredited by an 

accrediting agency recognized by the United States Department of Education and will notify the 

commission of any negative changes to its accrediting status. 

 c.  The school has a policy that complies with Iowa Code sections 261.9(1)(f), 260C.40, and 262.9A 
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prohibits prohibiting the unlawful possession, use, or distribution of controlled substances by students and 

employees on school-owned or -leased property or in conjunction with activities sponsored by the school. 

The school will provide information about the policy to all students and employees, including any 

sanctions for violation of the policy and any available substance abuse prevention programs for students 

and employees. 

 d.  The school has a policy addressing sexual abuse including counseling, campus security, 

education, and facilitating accurate and prompt reporting of sexual abuse that complies with Iowa Code 

sections 261.9(1)”f,” 260C.14(18), and 262.9(28). 

 e.  The school has an employee a policy that complies with Iowa Code sections 261.9(1)”h,” 

260C.14(23), and 262.9(37) which requires a person the school compensates to conduct activities on the 

school’s behalf at an Iowa location to report for reporting suspected incidents of child physical or sexual 

abuse that includes individuals whom the school compensates to conduct activities on the school’s behalf 

at an Iowa location to a designated school official and to law enforcement.  

 f.  The school has a military deployment refund policy for students who are members of the Iowa 

national guard or reserve forces of the United States and the spouses of such members if the members 

have dependent children when the members are ordered into active duty as required by that complies 

with Iowa Code sections 261.9(1)“g,” 262.9(30), and 260C.14(20). The policy shall include provide the 

following options: 

 (1) Withdrawal from all or a portion of the student’s registration and receipt of a full refund of tuition 

and mandatory fees that the school assessed for courses from which the student withdrew. For a 

program in which a student’s academic progress is measured only in clock hours, the school shall may 

provide a full refund of tuition and mandatory fees to a student who withdraws and who requests that 

benefit for the payment period in which the student withdrew provided the school’s military deployment 

refund policy allows the student to return to complete the program within a reasonable period after 

deployment ends without additional charge for previously completed payment periods.  The payment 

period is determined under rules promulgated by the United States Department of Education for the 

disbursement of federal Stafford loan funds. 

 (2) Making arrangements for instructors to report grades or report incomplete grades that will be 

completed at a later date. 

 g.  The school posts a list of required and suggested textbooks for all courses and corresponding 

international standard book numbers for such textbooks at least 14 days before the start of each 

semester or term at the locations where textbooks are sold on campus and on the school’s Internet site. 

 h.  The school has procedures for safeguarding and preservation of student academic records and 

the provides contact information to be used by students and graduates who seek to obtain transcript 

information.  A school shall maintain a transcript for each student who enrolls at the school regardless of 

whether the student completes the school’s program.  The school’s procedure for preserving student 

academic records must specify the period after a student’s graduation or withdrawal in which the school 

will retain the student’s academic transcript.  A school must issue a transcript upon a student’s written 

request unless the student meets the conditions of a written school policy on withholding a transcript that 
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is disclosed to prospective and current students.    

 i.  A covered institution under Iowa Code chapter 261F has a code of conduct governing educational 

loan activities of the school’s officers, employees, and agents that complies with Iowa Code section 

261F.2. 

 j.  A covered institution under Iowa Code chapter 261F with a preferred lender list meets the 

requirements of Iowa Code section 261F.6.  If a school does not maintain a preferred lender list, the 

school shall disclose to the commission its response to students who request information about obtaining 

private education loan funding. 

 k.  A school that does not participate in the federal student aid programs discloses to students the 

total estimated cost of its programs including tuition, fees, books, supplies, or other costs. 

 kl.  The school provides the commission with the name of and business contact information for a 

person whom the school designates to receive student complaints from the commission and coordinate 

the school’s response. The commission will provide a link to a page on its Web site for students to use to 

seek additional information about a school or to file a complaint about a school. Unless another state 

agency has oversight responsibilities for the school and will accept complaints from the school’s students, 

A a school that is approved for an exemption from registration will prominently provide disclose on its 

Web site the link to the commission’s Web page for students contact information for the commission in a 

format prescribed by the commission for students who wish to inquire about the school or file a complaint.  

 m. A school that applies for exemption under Iowa Code section 261B.11(1)”h” shall meet all of the 

following conditions: 

 (1)  The school is substantially owned, operated, financially supported, or its programs are authorized 

by an established religious organization for the training of the organization’s leadership practitioners. 

 (2)  The school shall demonstrate that the religious organization has an organizational structure that 

provides ample opportunity for leadership practitioners within the organization. 

 (3)  The school either admits only members or congregants of the religious organization with which it 

is affiliated, or makes it clear on its website, in other promotional material, and in its enrollment agreement 

that its educational purpose is to train leadership practitioners of the religious organization with which it is 

affiliated. 

 (4)  The school offers only courses of instruction in theology, divinity, ministry, pastoral studies, 

Biblical studies, or the school has program names and curriculum content that focuses on religious 

philosophy or practice. 

 (5)   The school shall demonstrate that its faculty obtained postsecondary educational credentials 

from institutions that were either accredited by an accrediting agency recognized by the United States 

Department of Education or officially authorized by a state to grant postsecondary educational credentials 

under an exemption from registration or licensure at the time the credentials were obtained. 

 (6)  The school shall not award postsecondary educational credentials solely based on life experience 

or portfolio examination. 

 (7)  The school shall not charge a flat fee for a degree or award honorary degrees.  

 (8)  A school that is not accredited by an accrediting agency recognized by the United States 
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Department of Education shall prominently state on its website, in other promotional material, and in its 

enrollment agreement that it is not accredited, that credits earned at the school may not transfer to 

accredited schools and may not qualify students for employment outside of the religious organization with 

which the school is affiliated.  

 n.  A school that applies for exemption under Iowa Code section 261B.11(1)”k” shall demonstrate that 

its course of instruction prepares students for employment in a recognized occupation, or provides 

continuing education for persons who are employed or seek employment in a recognized occupation.  If a 

school claims this exemption to prepare students for a career that requires the practitioner to hold a 

license, registration, certification, or other professional credential issued or otherwise required by the 

state, the school shall demonstrate that its program meets any educational standards necessary for the 

student to qualify for the requisite license, registration, certification, or other professional credential. 

 21.14(2) A nonpublic school must provide evidence of financial responsibility under Iowa Code 

section 714.18 or demonstrate eligibility for an exemption under Iowa Code section 714.19. 

 21.14(3) A for-profit school must demonstrate and maintain compliance with Iowa Code section 

714.23. The Except as provided under subrule 21.15(6), a school located in Iowa shall apply the policy it 

adopts under Iowa Code section 714.23 to students who attend its campus(es) in Iowa, if applicable, as 

well as to Iowa resident students who attend distance education programs.  

 21.14(4) A for-profit school that does not participate in the student financial assistance programs 

administered by the United States Department of Education must demonstrate and maintain compliance 

with Iowa Code section 714.25. 

 

283—21.15(261B,261G) Approval criteria for a school seeking to participate or renew participation 

in a commission-approved interstate reciprocity agreement under Iowa Code chapter 261G. A 

school that applies to participate in a commission-approved interstate reciprocity agreement shall meet 

the following criteria: 

 21.15(1) The applicant school shall be in compliance with Iowa Code chapter 261B as provided in this 

chapter. 

 21.15(2) The applicant school shall submit an institutional participation application as required by the 

commission-approved interstate reciprocity agreement. The application shall be signed by the school’s 

chief executive officer or chief academic officer. 

 21.15(3) A nonpublic applicant school must submit evidence that its most recent, official financial 

responsibility composite score, as calculated using the method prescribed by the United States 

Department of Education, is at least 1.5.  A school demonstrates that its financial responsibility composite 

score is official by providing written confirmation of its composite score from the United States 

Department of Education.  The commission shall determine the official financial responsibility composite 

score for a school that does not participate in the postsecondary student financial aid programs 

authorized by the United States Department of Education in accordance with policies established by the 

interstate reciprocity agreement administrator.     
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 21.15(4)  The Commission will consider the application of a nonpublic school whose most recent, 

official financial responsibility composite score is between 1.0 and 1.49.   The applicant school must 

submit a copy of the school’s most recently audited financial statements accompanied by a written 

explanation of the circumstances that cause the school’s composite score to be below 1.5, and the 

school’s plan to raise its composite score to 1.5 within a timeframe determined by the commission.  The 

Commission may approve, provisionally approve, or deny the school’s application.   

 21.15(5)  As a condition of the commission’s approval of a school described in subrule 21.15(4), the 

school must submit a Letter of Credit that shall remain valid for the duration of the period in which the 

school’s most recent, official financial composite score remains below 1.5. 

 21.15(6)  A for-profit applicant school must demonstrate and maintain compliance with Iowa Code 

section 714.18 and 714.23.   The school shall apply the policy it adopts under Iowa Code section 714.23 

to students who attend its campus(es) in Iowa, and to Iowa resident and nonresident students who attend 

distance education programs the school offers under the commission-approved interstate reciprocity 

agreement. 

 21.15(7)  The applicant school shall demonstrate that the military deployment tuition and fee refund 

policy required under Iowa Code sections 261.9(1)“g,” 262.9(30), 260C.14(20), subrule 21.3(5) and 

subrule 21.14(1)”f” apply to students who attend its campus(es) in Iowa, and to Iowa resident and 

nonresident students who attend distance education programs the school offers under the commission-

approved interstate reciprocity agreement.   

 21.15(38) The commission will provide a link to a page on its Web site for students to use to seek 

additional information about a school or to file a complaint about a school. An approved school will 

prominently provide disclose on its Web site the link to the commission’s Web page for students the 

school’s participation in the commission-approved interstate reciprocity agreement and provide the 

commission’s contact information in a format prescribed by the commission for students who wish to 

inquire about the school or file a complaint.  The school will provide the commission with the name of and 

business contact information for a person whom the school designates to receive student complaints from 

the commission and coordinate the school’s response. 

 21.15(49) A school that is approved to participate in the commission-approved interstate reciprocity 

agreement shall remit an annual fee payable and due to the commission on July 15 of each year. If a 

school’s participation in the commission-approved interstate reciprocity agreement terminates during a 

year, Tthe school shall pay the annual fee to the commission if the school’s registration commission’s 

approval to participate in the interstate reciprocity agreement is valid as of July 15 of that year. The 

annual fee is nonrefundable and will be assessed based on a school’s full-time equivalent (FTE) 

enrollment as follows: 

 ● Under 2,500 FTE – $2,000. 

 ● 2,500 to 9,999 FTE – $4,000. 

 ● 10,000 FTE or more – $6,000. 

 21.15(510) A school that is approved to participate in the commission-approved interstate reciprocity 

agreement shall remit to the interstate reciprocity agreement administrator any required fees. 
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 21.15(611) Upon approval by the interstate reciprocity agreement administrator, a school may 

continue its participation in the reciprocity agreement as long as it meets all requirements of the interstate 

reciprocity agreement. 

 

283 – 21.16(261B,261G) Use of a Letter of Credit under Iowa Code chapter 261B and 261G.  Under 

subrules 21.10(1) and 21.15(5), the Commission may require a school to obtain a Letter of Credit as 

defined in section 21.2.  

 21.16.(1) The Letter of Credit shall be for an amount equal to 10% of tuition collected by the school for 

its most recent institutional fiscal year as evidenced by the school’s most recent audited financial 

statements.  The Letter of Credit shall not exceed two million dollars.  Financial records the commission 

collects to determine tuition collected by the school shall be confidential and will not be treated as public 

records under Iowa Code chapter 22. 

21.16(2)  The school shall renew the letter of credit as stipulated by the issuing bank or submit to the 

commission a letter of credit issued by another bank at least 30 calendar days before the expiration date 

of the current letter of credit. If the school fails to submit a renewed letter of credit to the commission prior 

to 30 calendar days before the expiration date of the current letter of credit, the commission may draw up 

to the full amount of the current letter of credit.    

21.16(3)  The commission may draw on the letter of credit for all or part of the available funds when 

all of the applicable terms and conditions of the letter of credit are met and upon presentation of the 

commission’s justification for the fact that the school failed to comply with subrule 21.16(2) or meets any 

one of the following criteria: 

a. The school failed to faithfully perform under all contracts and agreements made to its students, 

whether the school remains open or closed. 

b. The commission receives repeated complaints from a school’s students that the school has 

misrepresented the career outcome of a program.  

c.  A registered school ceases to be accredited as required under subrule 21.3(1). 

d.  A registered school fails to honor its agreement to provide a teach-out under subrule 21.3(15). 

e. A registered school fails to meet the conditions of subrule 21.11 for a professional licensure 

program that it offers under its registration.  

f.  A school fails to pay fees to the commission as required under sections 21.12 and 21.15. 

g. A school that participates in the commission’s interstate reciprocity agreement ceases to be eligible 

for continued participation. 

h. A school’s error, omission, negligence, or failure to comply with all applicable state and federal laws 

and rules creates a financial liability for a student(s).       

21.16(4) The commission may place the drawn funds in an account under the commission’s control 

pending a determination of the extent to which those funds will be used in accordance with this section for 

purposes that include but are not limited to the following: 

a. Procuring, evaluating, and storing school records needed to establish the validity of claims against 

the school for failure to faithfully perform all contracts and agreements. 
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b. Paying refunds of institutional charges on behalf of current or former students of the school, 

whether the school remains open or is closed. 

c. Providing for a teach-out of students.  This includes any activities designed to facilitate the 

transition of such students to another educational program. 

d. Paying private loan debt incurred by current or former students for attendance at the school, 

whether the school remains open or is closed. 

e. Reimbursing current or former students of the school for other financial loss, as determined by the 

commission. 

 

CHAPTER 28 

Postsecondary Student Consumer Protections 

 

283-28.1 (714) Statement of Policy. 

This chapter implements Iowa Code sections 714.18, 714.19, 714.23, and 714.25.  The purpose of this 

chapter is to facilitate the Attorney General and college student aid commission in the administration and 

enforcement of postsecondary student consumer protection laws.  It also clarifies the rules and 

procedures postsecondary institutions shall follow in complying with Iowa Code sections 714.18, 714.19, 

714.23, and 714.25. 

 

283 – 28.2 (714) Definitions. 

 28.2(1) As used in Iowa Code Section 714.18: 

 a.  “School licensed under the provisions of section 157.8 or 158.7” is a school of cosmetology arts 

and sciences or a barbering school located in Iowa (including those that offer massage therapy and other 

programs) and licensed by the Iowa Board of Cosmetology Arts and Sciences or the Iowa Board of 

Barbering. 

 b. “Tuition collected” means tuition revenue earned by a school which the school is entitled to collect.  

Tuition collected does not include tuition charges the school initially assessed but later reduced pursuant 

to the school’s tuition refund policy.  

 28.2(2)  As used in Iowa Code Section 714.19: 

 a. “Colleges and universities authorized by the laws of Iowa or any other state” means public colleges 

and universities created or governed and authorized to grant degrees under Iowa Code chapters 260C, 

263, 266, and 268, or the laws of another state in which the school maintains its principal domicile and 

from which the school receives public funds to support the college or university’s operating costs. 

 b. “Public schools” means public elementary and secondary schools recognized by the Iowa 

department of education. 

 28.2(3)  As used in Iowa Code section 714.23:  

 a.  “Academically related activity” has the same meaning as the same term defined under rules and 



policies promulgated by the United States Department of Education for schools that participate in  the 

postsecondary student financial aid programs under Title IV of the Higher Education Act of 1965, as 

amended.   

 b. “Attendance” or “attend” means the student’s presence at or participation in an academically 

related activity. 

 c. “Payment period” means a subdivision of an academic year or program as defined under rules 

promulgated by the United States Department of Education for the disbursement of federal Stafford loan 

funds. 

 d. “A school that is required to take attendance” means a school that measures progress in a program 

in clock or contact hours, and any other school that is required to take attendance by a federal, state, 

accrediting, or other agency.  

 28.2(4)  As used in Iowa Code sections 714.23 and 714.25: 

 a.  “Recognized educational credential” means a credential the school claims will prepare a student to 

attain upon completion of the school’s postsecondary educational program including, but not limited, to an 

academic degree, diploma, certificate, certificate of completion and a professional license, registration, 

certification or designation, regardless of whether the school awards the credential.  

 28.2(5) As used in this chapter: 

a. “Letter of Credit” means a financial instrument subject to the provisions of Iowa Code section 

554.5101-5118 with irrevocable terms and conditions that cannot be modified or cancelled after issuance 

without the consent of all of the parties.  For the purposes of this chapter, a Letter of Credit shall meet the 

following conditions: 

 1.  Be issued by a bank that is headquartered in Iowa or has a branch in Iowa. 

 2.  Be payable to the State of Iowa. 

 3.  Be valid for a period of at least one year from the date of issuance; and  

 4.  Allow the commission to draw one or multiple installments of the total letter of credit amount 

upon making the required presentations to the issuer. 

  

283 – 28.3 (714) Evidence of financial responsibility under Iowa Code section 714.18. 

 28.3(1)  Under Iowa Code section 714.18(2)(a)(4), the commission may, but is not required to, accept 

a letter of credit as defined in subrule 28.2(5), in lieu of the corporate surety bond required under Iowa 

Code section 714.18(2)(a)(1).  The school shall renew the letter of credit as stipulated by the issuing bank 

or submit to the commission a letter of credit issued by another bank at least 30 calendar days before the 

expiration date of the current letter of credit. If the school fails to submit a renewed letter of credit to the 

commission prior to 30 calendar days before the expiration date of the current letter of credit, the 

commission may draw up to the full amount of the current letter of credit.  

28.3(2) The commission may draw on the letter of credit for all or part of the available funds upon 

presentation of the commission’s justification for the fact that the school failed to comply with subrule 

28.3(2) or the school has failed to faithfully perform under all contracts and agreements made to its 

students, whether the school remains open or closed, and when the applicable terms and conditions of 



the letter of credit are met. The commission may place the drawn funds in an account under the 

commission’s control pending a determination of the extent to which those funds will be used in 

accordance with Iowa Code section 714.18(2)(a) for purposes that include but are not limited to the 

following: 

a. Procuring, evaluating, and storing school records needed to establish the validity of claims against 

the school for failure to faithfully perform all contracts and agreements. 

b. Paying refunds of institutional charges on behalf of current or former students of the school, 

whether the school remains open or is closed. 

c. Providing for a teach-out of students.  This includes any activities designed to facilitate the 

transition of such students to another educational program. 

d. Paying private loan debt incurred by current or former students for attendance at the school, 

whether the school remains open or is closed. 

e. Reimbursing current or former students of the school for other financial loss, as determined by the 

commission.   

 28.3(3) A school that is licensed under Iowa Code section 157.8 or 158.7 that qualifies to calculate a 

reduced bond or letter of credit under Iowa Code section 714.18(2)(a)(1) – (4) shall determine the bond or 

letter of credit amount based on the total amount of tuition collected during the preceding, 12-month 

institutional fiscal year.   

 28.3(4) A newly established school that is licensed under Iowa Code section 157.8 or 158.7 shall file 

with the commission an initial continuous corporate surety bond or letter of credit in the amount of 

$50,000.  Subsequently, the school may file with the commission a surety bond or letter of credit based 

on a percentage of tuition collected during the preceding 12-month institutional fiscal year if the school 

qualifies to do so under Iowa Code section 714.18(2)(a)(1). 

 

283-28.4 (714) Applicability of Iowa Code Section 714.23. 

 28.4(1) The commission may determine how to apply Iowa Code Section 714.23 for the benefit of 

students when existing provisions of Code or these administrative rules do not directly address a school’s 

special circumstances.   

 28.4(2) A person offering at least one postsecondary educational program, for profit, that is more than 

four months in length and leads to a recognized educational credential shall apply the tuition refund 

policies under Iowa Code section 714.23 to all students attending the school, including students attending 

discrete programs or courses that are four months or less in length. 

 28.4(3) A school that does not participate in the Stafford loan program is considered to have a cohort 

default rate of zero percent for the purposes of Iowa Code section 714.23(3)(b) and shall implement the 

general refund policy described in Iowa Code section 714.23(2).  

 

283-28.5 (714) Cancellation of enrollment and termination of attendance in a postsecondary 

educational program under Iowa Code Section 714.23. 

28.5(1) Except as provided in subrule 28.10(2), a school shall have a standardized method of 



determining whether an enrolled student begins attendance in a postsecondary educational program. 

a.  A school shall refund 100% of tuition charges to a student who does not begin attendance in the 

school’s postsecondary educational program. 

28.5(2) A school that is required to take attendance shall establish a student’s termination date based 

on the last date of attendance as determined by the school’s attendance records.   

28.5(3) If a school that is required to take attendance fails to maintain a record of a student’s 

attendance during an academic period, the school shall not charge tuition to the student for that period.  

28.5(3) Except as provided in subrule 28.10(2), a school that does not measure academic progress in 

clock hours and that is not required to take attendance by a federal, state, accrediting or other agency 

shall have a standardized method of determining whether a student who began attendance in a program 

terminated the program without providing official notice to the school.  

a. A school that participates in the Title IV programs authorized under the Higher Education Act of 

1965, as amended, determines a student’s eligibility for a tuition refund under this section using the 

withdrawal date the school establishes under rules promulgated by the United States Department of 

Education. 

b. (1)  Except as provided in subrule 28.10(2), a school that does not participate in the Title IV 

programs authorized under the Higher Education Act of 1965, as amended, shall use the last 

documented date of attendance in an academically related activity as the termination date for a student 

that terminates the school’s program without official notice to the school.  In the case of a program 

measured in credit hours, the student is considered to have terminated if the student does not complete 

all of the calendar days and academic coursework in the period of enrollment that the student was 

scheduled to complete.  In the case of a program that is measured in clock hours or contact hours, the 

student is considered to have terminated if the student does not complete all of the clock or contact hours 

in the period of enrollment that the student was scheduled to complete.  If the school has no record of the 

student’s attendance in an academically related activity, the school shall refund 100% of tuition charges.   

(2)  Except as provided in subrule 28.10(2), a school shall not require a student to provide official 

notification of the intent to terminate the school’s program as a condition of determining the student’s 

eligibility for a refund of tuition charges.   

 

283-28.6 (714)  Fees charged to students who terminate a postsecondary educational program 

28.6(1)  Pursuant to Iowa Code section 714.23(7), a school shall not charge a student an 

administrative withdrawal fee for terminating a school’s program.  Unless a fee is separately disclosed in 

the school’s program cost disclosures as applicable to all students, a school shall not charge a 

terminating student any other fee.  

 

283-28.7 (714)  Students who terminate a postsecondary program due to physical incapacity or 

spousal employment relocation to another city.  

28.7(3) The tuition refund formula described in Iowa Code section 714.23(3)(a) applies to schools that 



otherwise calculate a refund under Iowa Code sections 714.23(2) and 714.23(3)(b). 

28.7(4)  A school is required to determine the eligibility of a student for the tuition refund formula 

described in Iowa Code section 714.23(3)(a) only in a case when the student or the student’s 

representative notifies the school of a physical incapacity or spousal employment relocation at the time 

the student terminates a program.  A school may require reasonable documentation of physical incapacity 

or spousal employment relocation to another city. 

 

283–28.8 (714) Calculating a refund of tuition charges under Iowa Code Section 714.23 for a 

student who terminates from a clock-hour program. 

28.8(1) For the purposes of Iowa Code Section 714.23(2), a student who was scheduled to complete 

60% or more of the clock hours in the school period for which the student was charged upon the date of 

the student’s termination from the program is ineligible for a refund of tuition charges. 

28.8(2) A school that assesses all tuition charges at the beginning of a postsecondary educational 

program shall calculate a tuition refund under Iowa Code sections 714.23(2), 714.23(3)(a) and 

714.23(3)(b) based on the percentage of scheduled clock hours remaining in the program or, as 

applicable, 60% of the program, upon the student’s termination date and the tuition amount the school 

charged to the student for the program.  

28.8(3)  For the purposes of Iowa Code section 714.23, a school that charges tuition incrementally for 

school periods that are shorter than the postsecondary educational program’s length shall not charge 

tuition for a subsequent academic year, payment period, or other shorter period until after the student 

completes by attendance the requisite number of clock hours and instructional weeks in the prior 

academic year, payment period, or other school period. 

28.8(4) In a program for which the school charges tuition incrementally at the beginning of school 

periods that are shorter than the postsecondary educational program’s length: 

a.  If a school charges tuition incrementally at the beginning of an academic year: 

(1) The academic year shall be the period in which the student is expected to complete at least 

900 clock hours and 26 weeks of instruction. For a student who terminates during the academic year, the 

school calculates a tuition refund under Iowa Code sections 714.23(2), 714.23(3)(a) or 714.23(3)(b) 

based on the percentage of scheduled clock hours that remain in the academic year or, as applicable, 

60% of the academic year, upon the student’s termination date and the tuition amount the school charged 

to the student for that academic year.   

(2) If the program exceeds one academic year in length, the remaining portion of program begins 

and the school shall not assess tuition charges under this section for the remaining portion until after the 

student has successfully completed by attendance both the clock hours and instructional weeks in the 

first academic year.  For a student who terminates during the remaining portion of the program, the 

school calculates a tuition refund under Iowa Code sections 714.23(2), 714.23(3)(a), or 714.23(3)(b) 

based on the percentage of scheduled clock hours that remain in the remaining portion of the program or, 

as applicable, 60% of the remaining portion, upon the student’s termination date and the tuition amount 

the school charged to the student for the remaining portion.   



b.  If the school charges tuition incrementally at the beginning of each of multiple payment periods: 

(1) In a program that is one academic year in length or less as determined under subrule 

28.8(4)(a)(1), there are two payment periods.   

i.  The first payment period is the period in which the student is expected to successfully complete 

one-half of the clock hours and instructional weeks in the program.   

ii.  The second payment period begins and the school shall not charge tuition under this section 

for the second payment period until after the student successfully completes by attendance one-half of 

the clock hours and instructional weeks in the program.  

(2) In a program that is more than one academic year in length as determined under subrule 

28.8(4)(a)(1): 

i. The first and second payment periods are determined according to subrule 28.8(4)(b)(1).  

 ii. For any remaining portion of the program that is one-half of an academic year or less, the 

remaining portion is a single payment period.  The remaining portion begins and the school shall not 

charge tuition under this section for the remaining portion of the program until after the student has 

successfully completed by attendance the clock hours and instructional weeks in the first academic year.   

iii. For any remaining portion of a program that is more than one-half of an academic year but less 

than a full academic year, the remaining portion is divided into two payment periods, each consisting of 

one-half of the clock hours and instructional weeks in the remaining portion.   The first payment period in 

the remaining portion begins and the school shall not charge tuition under this section for the first 

payment period until after student has successfully completed by attendance the clock hours and 

instructional weeks in the first academic year.  The second payment period begins and the school shall 

not charge tuition under this section for the second payment period until after the student has successfully 

completed by attendance one-half of the clock hours and instructional weeks in the remaining portion of 

the program. 

(3) For a student who terminates during a payment period, the school calculates a tuition refund 

under Iowa Code sections 714.23(2), 714.23(3)(a) or 714.23(3)(b) based on the percentage of scheduled 

clock hours remaining in the payment period or, as applicable, 60% of the payment period, upon the 

student’s termination date and the tuition amount the school charged to the student for that single 

payment period. 

 

283-28.9 (714) Calculating a refund of tuition charges under Iowa Code Section 714.23 for a 

student who terminates from a self-paced program. 

28.9(1)  In a program that permits a student to academically progress at his own pace and consists of 

multiple, discrete courses, each of which require the student’s participation in mandatory academically 

related activities:  

a.  A school shall refund 100% of tuition charges assessed to a student who terminates or reaches 

the maximum timeframe for completion of school period for which the student was charged and who has 

not participated in any academically related activity.   

b.  A school that calculates a refund under Iowa Code section 714.23(2) shall refund tuition charges 



for each course the student attended but did not complete in an amount that is at least 90% of tuition 

charged for the course multiplied by the ratio of the number of academically related activities that the 

student did not complete in 60% of the course to the 60% of the total number of academically related 

activities in the course.  The school is not required to refund tuition charges to a student who has 

completed 60% or more of the academically related activities in the course.  

c.  A school that calculates a refund under Iowa Code section 714.23(3)(b) shall refund tuition 

charges for each course the student attended but did not complete in an amount that is at least 90% of 

tuition charged for the course multiplied by the ratio of the number of academically related activities that 

the student did not complete to the total number of academically related activities in the course.  

d. A school that calculates a refund under Iowa Code section 714.23(3)(a) shall refund tuition charges 

for each course the student attended but did not complete in an amount that is at least the amount of 

tuition charged to the student for the course multiplied by the ratio of the number of academically related 

activities the student did not complete to the total number of academically related activities in the course.  

e.  A school that does not charge by the course must prorate charges assessed for a longer period to 

determine the tuition charge for the course(s) in which the student terminated and the amount of tuition 

charges that must be refunded in full for any remaining course(s) in the school period in which the student 

enrolled but did not begin attendance. If the school charged for a school period that is shorter that the 

postsecondary educational program, the charge for the course in which the student terminates is 

determined by dividing the tuition charge for the longer period by, as applicable, the number of courses in 

which the student actually enrolled, the equivalent of full-time enrollment, or the number of courses the 

average student completes during the school period. 



f.  A student that terminates receives no refund of tuition charges for a course the student previously 

completed, including a case when the student completed the course but unsuccessfully.   

  

283-28.10 (714) Calculating a refund of tuition charges under Iowa Code Section 714.23 for a 

student who terminates from a direct assessment program. 

28.10(1)  In a program that consists of multiple discrete courses, credits, or assessments, but does 

not require a student’s participation in mandatory academically related activities during a course: 

a.  A school shall refund 100% of tuition charges to a student that terminates before completing any 

of the courses, credits, or assessments in the program or a shorter school period for which the student 

was charged.   

b.  A school that calculates a refund under Iowa Code section 714.23(2) shall refund to the 

terminating student at least 90% of tuition charged multiplied by the ratio of the number of courses, 

credits, or assessments remaining in 60% of the school period to 60% of the total number of courses, 

credits, or assessments in the school period.  If the percentage of courses, credits, or assessments 

earned or completed is 60% or more of the total courses, credits, or assessments in the school period, 

the school is not required to refund tuition charged to the student for the school period in which the 

student terminated.   

c. A school that calculates a refund under Iowa Code section 714.23(3)(b) shall refund to the 

terminating student at least 90% of tuition charged multiplied by the ratio of the number of courses, 

credits, or assessments remaining to the total number of courses, credits, or assessments in the school 

period for which the student was charged. 

d. A school that calculates a refund under Iowa Code section 714.23(3)(a) shall refund to the 

terminating student the amount of tuition charged for the school period multiplied by the ratio of the 

number of courses, credits, or assessments remaining to the total number of courses, credits, or 

assessments in the school period for which the student was charged.      

e.  If the school charges for a school period that is shorter that the postsecondary educational 

program, the number of courses, credits or assessments in the school period are, as applicable, the 

number of courses in which the student actually enrolled, or if the program is self-paced, the equivalent of 

full-time enrollment or the number of courses, credits or assessments the average student completes 

during the school period for which the student is charged.  If applicable, the school must disclose to the 

commission and to students the number of courses, credits, or assessments that are considered the 

equivalent of full-time enrollment or that the average student completes during a shorter school period for 

which a student is charged. 

f.  A student that terminates receives no refund of tuition charges for a course, credit, or competency 

the student previously completed, including a case when the student attempted but failed a final course, 

credit, or competency assessment.   

28.10(2)  In a program that does not monitor the completion of multiple discrete courses, credits, or 



assessments other than a final assessment, the school shall: 

a. Establish and disclose to students a maximum time frame for completion of the program or shorter 

school period for which the student is charged. 

b. Disclose to prospective Iowa students that the student must notify a school official in writing of the 

intent to withdraw in order to receive a refund of tuition charges. 

c. Using the date the student notifies the school of the intent to withdraw as the last date of 

attendance and the number of calendar days in the maximum time frame for completion of the program or 

the shorter school period for which the student was charged, calculate a refund of tuition charges in 

accordance with, as applicable, Iowa Code sections 714.23(2), 714.23(3)(a) and 714.23(3)(b). 

d.  A student receives no refund of tuition charges if: 

 (1) The maximum time frame for program completion expires; 

 (2)  The student successfully completes the final program assessment; or 

 (3)  The student attempts but fails the final program assessment. 

 

These rules are intended to implement Iowa Code chapters 261, 261B, 261G, and 714. 

 

 

https://www.legis.iowa.gov/docs/ico/chapter/261.pdf
https://www.legis.iowa.gov/docs/ico/chapter/261B.pdf
https://www.legis.iowa.gov/docs/ico/chapter/261G.pdf


 
 

 

 

IOWA COLLEGE STUDENT AID COMMISSION 

Bankers Trust 
November 2017 

Banker’s Trust will provide a report on the Trusts that are in place for GEAR UP Iowa 1.0 and 
GEAR UP Iowa 2.0 during the November 17, 2017 Commission Meeting. 
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IOWA COLLEGE STUDENT AID COMMISSION 

Legislative Committee 
November 2017 

The Legislative Committee will meet on November 15, 2017 and a report will be presented at the 
November 17, 2017 Commission Meeting. 



 
 

 
 

 

IOWA COLLEGE STUDENT AID COMMISSION 

Audit and Finance Committee 
November 2017 

The Audit and Finance Committee will meet on November 14, 2017 and a report will be 
presented at the November 17, 2017 Commission Meeting. 



 
 

 
 

 

IOWA COLLEGE STUDENT AID COMMISSION 

Board Structure Committee 
November 2017 

The Legislative Committee will meet prior to the Commission Meeting and a report will be 
presented at the November 17, 2017 Commission Meeting. 



 
 

 
 

 

   

 

 

 

 

  
    

   

 

 

 
 

 

IOWA COLLEGE STUDENT AID COMMISSION 

Postsecondary Registration 
November 2017 

Postsecondary Registration Approvals 

Staff has approved the following noncontroversial registration applications since the last written  
report to Commissioners in September 2017. 

 

 Trident University International (out-of-state renewal) 

Postsecondary Registration Applications Under Review 

University of Southern California (out-of-state renewal application) 

South University (out-of-state initial application due to change of ownership) 

Chamberlain University (out-of-state renewal application) 

“Purdue NewU” (out-of-state initial application for Kaplan University to continue  
operating in Iowa as a subsidiary of Indiana-based Purdue University) 

Postsecondary registration evaluation reports for approved schools may be accessed on the 
Commission’s website at https://www.iowacollegeaid.gov/content/postsecondary-
applications. 

Initial Iowa SARA Approvals

 None 

https://www.iowacollegeaid.gov/content/postsecondary


 

 

 

 

 

 

 

 

 

 

 

 

 

Iowa SARA Renewal Approvals 

 Shiloh University 

Wartburg Theological Seminary 

Maharishi University of Management 

 Des Moines University 

Iowa SARA Renewal Applications Under Review 

None 

Iowa Exempt School Approvals 

 Central College 

 Cornell College 

 Wartburg College 

Harvest Bible Institute 

Siouxland Pipe Welding School 

Iowa Exempt School Applications under Review 

East West School of Integrative Healing Arts 

Iowa Wesleyan University 

UnityPoint Health Des Moines School of Radiologic Technology 

LeMars Beauty College 



                                                    

                                                    

Operating Fund FY 2018 FY 2018 FY 2017 FY 2018 FY 2017 FY 2018 YTD Actual 

Operating Year to Date Oct-16 Oct-17 Year to Date Year to Date to Budget

Class Budget Budget Mth Actual Mth Actual Actuals Actuals Variance

Revenues/Resources:

1 Interest on Operating Fund (2001) 100,000        33,333          -                   27,309          13,872          55,910          22,577           

2 Other Revenue/ PLP & Great Lakes Revenue (P&I) 3,933,419     1,311,141     333,973        421,055        1,137,577     1,370,074     58,934           

3 Intra-Agency Reimbursements 2,080,000     1,035,000     408,420        54,243          561,295        54,243          (980,757)        

4 Reimbursement Other Agencies 121               40                 739               -                   739               27                 (13)                 

5 Intra State Transfer 4,760,770     1,586,924     -                   3,214            2,800            3,214            (1,583,710)     

6 Reimbursements from other Entities -                    -                    -                   -                   -                    -                    -                 

7 Gov Transfer In Other Agencies -                    -                    -                   -                   -                    -                    -                 

8 Fees, Licenses & Permits -                    -                    -                   -                   -                    -                    -                 

9 Unearned Receipts -                    -                    -                   -                   -                    -                    -                 

10 State Appropriation -                    -                    -                   -                   -                    -                 

                 Total Revenues/Resources 10,874,310$ 3,966,438$   743,132$      505,821$      1,716,283$   1,483,468$   (2,482,970)$   

Expenditures:

11 Agency Administration (2001) 5,411,119     3,893,631     213,710        -                   633,400        -                    (3,893,631)     

12 Marketing Administration (2002) 540,741        174,931        62,664          -                   160,715        -                    (174,931)        

                 Total Administrative 5,951,860$   4,068,562$   276,374$      -$                 794,115$      -$                  (4,068,562)$   

13 FFELP Expense (3004) 4,526,354     1,508,784     -                   -                   -                    -                    (1,508,784)     

14 Collection Expense - PLP (8008) 35,000 11,667 2,803 0 11,730 4,795 (6,872)

                 Total FFELP and Collection Expenses 4,561,354$   1,520,451$   2,803$          -$                 11,730$        4,795$          (1,515,656)$   

15 Scholarship and Grants (5002) 649,028 205,029 34,757 25,283 144,970 914,626 709,597         

16 Postsecondary Registration (5003) 292,494 90,520 18,903 21,294 81,946 633,744 543,224         

                Total Osteo, S&G, Postsecondary Reg 941,522$      295,549$      53,660$        46,577$        226,916$      1,548,370$   1,252,821$    

Total Operating Expenses 11,454,736   5,884,562     332,837        46,577          1,032,761     1,553,165     (4,331,397)     

Net resources (exp) before other (580,426)$    (1,918,125)$ 410,295$     459,244$      683,522$     (69,697)$      1,848,428$   

Federal Grant Resources (Grant Drawdown)

17 Gear Up Grant (9008) 3,200,778     1,066,926     171,684        185,638        291,987        1,775,897     708,971         

18 Gear Up Scholarship (9001) (5002) 2,080,000     693,333        408,420        54,243          561,295        54,243          (639,090)        

19 JR Justice (4001) 35,487          11,829          29,620          32,553          29,620          32,553          20,724           

15 Americorp (7001) 190,269        63,423          -                   19,265          -                    30,053          (33,370)          

16 Challenge Grant (7007) -                    -                    250,597        -                   308,170        -                    -                     

Total Federal Grant Resources 5,506,534$  1,835,511$  860,321$     291,699$      1,191,072$  1,892,746$  57,235$        

Federal Grant Expenditures (grants)

17 Gear Up Grant (9008) 3,598,486 1,184,933 45,930 64,349 325,018 3,310,136 2,125,203      

18 Gear Up Scholarship (9001) 4,100,001 1,366,667 721,621 1,386,826 1,851,896 1,621,374 254,707

19 JR Justice (4001) 35,487 11,829 -                   0 29,396          40,569 28,740           

20 Americorp (7001) 316,941 97,835 -                   0 -                    0 (97,835)          

21 Challenge Grant/VISTA (7007) 912,029        295,923        66,248          57,695          298,536        1,176,065     880,142         

Total Federal Grant Expenditures 8,962,944$  2,957,187$  833,799$     1,508,870$   2,504,846$  6,148,144$  3,190,957$   

Net Federal Grant Income (loss) (3,456,410)$ (1,121,676)$ 26,522$       (1,217,171)$ (1,313,774)$ (4,255,398)$ (3,133,722)$  

-                     

Net Gain (Loss) Operating Fund (4,036,836)$ (3,039,801)$ 436,817$     (757,927)$    (630,252)$    (4,325,095)$ (1,285,295)$  

IOWA COLLEGE STUDENT AID COMMISSION

OPERATING FUND 0163 - YEAR TO DATE/PRIOR YEAR ACTUAL COMPARISON BY UNIT

SUMMARY OF RESOURCES AND EXPENDITURES

SFY 2018 as of October 31, 2017



                                                    

                                                    

                                                    

Summary - Fund 0163; Units 2001, 2004, 3003, 8008

Operating Fund UNIT UNIT UNIT UNIT UNIT UNIT UNIT UNIT UNIT UNIT UNIT YTD YTD YTD Actual 

2001 2002 3004 4001 5002 5003 7001 7007 8008 9001 9008 ACTUAL BUDGET to Budget

ADMIN MARKETING FFELP JR JUSTICE S&G POSTSEC REG AMERICORP

CCE/ 

CHALLENG

E GRANT PLP GEAR UP SCH GEAR UP TOTAL TOTAL  Variance 

Revenues/Resources:

1 Interest on Operating Fund 55,910        -                    -                  -                   -                   -                         -                         -                   -               -                       -                   55,910              33,333          22,577           

2 Other Revenue/ PLP & Great Lakes Revenue (P&I) -                  -                    1,348,138   -                   -                   -                         -                         -                   21,936     -                       -                   1,370,074         1,311,141     58,934           

3 Intra-Agency Reimbursements -                  -                    -                  -                   -                   -                         -                         -                   -               54,243             -                   54,243              1,035,000     (980,757)        

4 Intra State Transfer -                  -                    -                  -                   -                   -                         -                         -                   3,214       -                       -                   3,214                1,586,924     (1,583,710)     

5 Grant DrawDown from USDE -                  -                    -                  32,553         -                   -                         30,053               -                   -               54,243             1,775,897     1,892,746         1,835,511     57,235           

6 Reimbursements from other Entities 27               -                    -                  -                   -                   -                         -                         -                   -               -                       -                   27                     40                 (13)                 

7 Gov Transfer In Other Agencies -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

8 Fees, Licenses & Permits -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        33,333          (33,333)          

9 Unearned Receipts -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        1,000,000     (1,000,000)     

10 State Appropriation -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

                 Total Revenues/Resources 55,937$      -$                  1,348,138$ 32,553$       -$                 -$                       30,053$             -$                 25,150$   108,486$         1,775,897$   3,376,214$       6,835,282$   (3,459,068)$   

Expenditures:

11 Personal Services 412,386      76,726          -                  -                   143,713        79,312               -                         116,538        -               -                       142,920        971,595            1,217,572     (245,977)        

12 Travel 1,317          3,975            -                  -                   1,978            88                      -                         4,223            -               -                       27,493          39,074              45,972          (6,898)            

13 Office Supplies 13,909        4,897            -                  -                   285               448                    -                         1,075            -               -                       834               21,448              12,696          8,752             

14 Equipment Repairs -                  -                    -                  -                   -                   250                    -                         -                   -               -                       -                   250                   -                    250                

15 Professional & Scientific Supplies -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

16 Other Supplies -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

17 Printing and Binding -                  39,812          -                  -                   -                   -                         -                         2,924            -               -                       2,023            44,759              36,833          7,926             

18 Food 57               -                    -                  -                   -                   -                         -                         -                   -               -                       -                   57                     700               (643)               

19 Postage 2,841          7,265            -                  -                   256               -                         -                         -                   -               -                       2,310            12,672              6,834            5,838             

20 Communications 4,786          489               -                  -                   704               304                    -                         850               -               -                       1,175            8,308                4,023            4,285             

21 Rentals 54,203        -                    -                  -                   -                   -                         -                         -                   -               -                       -                   54,203              206,000        (151,797)        

22 Professional & Scientific Services 30,021        -                    -                  -                   6,987            -                         -                         -                   -               -                       8,427            45,435              31,736          13,699           

23 Outside Services - Other 19,454        -                    -                  -                   614               -                         -                         45,222          4,795       -                       47,179          117,264            634,192        (516,928)        

24 Intra-State Transfers 818             -                    -                  -                   -                   -                         -                         -                   -               -                       -                   818                   -                    818                

25 Advertising & Publicity -                  17,499          -                  -                   -                   -                         -                         -                   -               -                       500               17,999              43,834          (25,835)          

26 Attorney General 7,500          -                    -                  -                   -                   -                         -                         -                   -               -                       -                   7,500                11,667          (4,167)            

27 State Audits -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        3,333            (3,333)            

28 State Reimbursements 5,154          316               -                  -                   397               224                    -                         155               -               -                       385               6,631                2,593            4,038             

29 ITE Reimbursements 78,113        6,164            -                  -                   711               276                    -                         382               -               -                       1,442            87,088              45,749          41,339           

30 IT Outside Services -                  -                    -                  -                   85,072          -                         -                         -                   -               -                       -                   85,072              83,333          1,739             

31 Intra-Agency Reimbursements (3,660,872)  (157,095)       -                  9,163           673,871        552,842             -                         1,002,216     -               94,686             1,485,189     -                        1,510,145     (1,510,145)     

32 Equipment -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

33 Office Equipment -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

34 IT Equipment & Software 30,313        -                    -                  -                   -                   -                         -                         -                   -               -                       -                   30,313              33,438          (3,125)            

35 Other Expenses & Obligations -                  (48)                -                  -                   38                 -                         -                         -                   -               -                       -                   (10)                    500               (510)               

36 Licenses -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

37 Fees -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

38 Other Refunds -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

39 Outside Repairs/Services -                  -                    -                  -                   -                   -                         -                         -                   -               -                       -                   -                        -                    -                 

40 State Aid 3,000,000   -                    -                  -                   -                   -                         -                         -                   -               -                       1,590,259     4,590,259         4,900,130     (309,871)        

41 Aid to Individuals -                  -                    -                  31,406         -                   -                         -                         2,480            -               1,526,688        -                   1,560,574         10,469          1,550,105      

                 Total Expenditures -$                -$                  -$                40,569$       914,626$      633,744$           -$                       1,176,065$   4,795$     1,621,374$      3,310,136$   7,701,309$       8,841,749$   (1,140,440)$   

-                     

Net Gain(Loss)Operating Fund 55,937$      -$                 1,348,138$ (8,016)$       (914,626)$   (633,744)$         30,053$            (1,176,065)$ 20,355$  (1,512,888)$    (1,534,239)$ (4,325,095)$     (2,006,468)$ (2,318,628)$  

IOWA COLLEGE STUDENT AID COMMISSION

OPERATING FUND 0163 - YEAR TO DATE UNIT DETAIL

SUMMARY OF RESOURCES AND EXPENDITURES

SFY 2018 as of October 31, 2017



IOWA COLLEGE STUDENT AID COMMISSION

SCHOLARSHIP & GRANT ADMINISTRATION

SUMMARY OF EXPENDITURES

SFY 2018 as of October 31, 2017

State Appropriated - $429,279
FY 2018 FY 2018 Variance

 FY 2017 FY 2018 Year to Date Year to Date Over

Actual Budget Budget Actual (Under)

Expenditures:

1 Salaries 431,896$        429,279$        143,093                 42,659$                 (100,434)$       

2 Travel -                  -                  -                         -                         -                  

3 Office Supplies -                  -                  -                         -                         -                  

4 Equipment Repairs -                  -                  -                         -                         -                  

5 Printing -                  -                  -                         -                         -                  

6 Postage -                  -                  -                         -                         -                  

7 Communications -                  -                  -                         -                         -                  

8 Rental -                  -                  -                         -                         -                  

9 Professional Services -                  -                  -                         -                         -                  

10 Outside Services -                  -                  -                         -                         -                  

11 State Transfers -                  -                  -                         -                         -                  

12 State Reimbursements -                  -                  -                         -                         -                  

13 ITD Reimbursements -                  -                  -                         -                         -                  

14 Office Equipment -                  -                  -                         -                         -                  

15 IT Equipment & Software -                  -                  -                         -                         -                  

16 Other Expenses & Obligations -                  -                  -                         -                         -                  

Total Expenditures 431,896$        429,279$        143,093$               42,659$                 (100,434)$       

Non Appropriated (Covered by Operating Fund 0163-Unit 5002)
FY 2018 FY 2018 Variance

 FY 2017 FY 2018 Year to Date Year to Date Over

Actual Budget Budget Actual (Under)

Expenditures:

17   Salaries 118,242          441,137          135,734                 143,713                 7,979              

18   Travel 6,141              10,900            3,633                     1,978                     (1,655)             

19   Office Supplies 484                 1,831              610                        285                        (325)                

20   Professional Services 4,950              5,207              1,736                     6,987                     5,251              

21   Printing 120                 500                 167                        -                         (167)                

22   Postage 1,145              2,000              667                        256                        (411)                

23   Communications 2,766              2,500              833                        704                        (129)                

24   Rental -                  -                  -                             -                         -                  

25   Outside Services 4,050              6,000              2,000                     614                        (1,386)             

26   State Transfers -                  1                     -                             -                         -                  

27   State Reimbursements 1,589              1,450              483                        397                        (86)                  

28   ITD Reimbursements 1,055              1,000              333                        711                        378                 

29   Intra-Agency Reimbursements 466,794          1                     -                             673,871                 673,871          

30   Gov Transfer Other Agencies 1,038              -                  -                             -                         -                  

31   Office Equipment -                  -                  -                             -                         -                  

32   IT Equipment & Software -                  1                     -                             -                         -                  

33   IT Outside Services 173,184          175,000          58,333                   85,072                   26,739            

34   Other Expenses & Obligations 799                 1,500              500                        38                          (462)                

Total Expenditures 782,357$        649,028$        205,029$               914,626$               709,597$        

-                      -                             -                             -                      

Total Expenditures (Appropriated + Non-Appropriated)
FY 2018 FY 2018 Variance

 FY 2017 FY 2018 Year to Date Year to Date Over

Actual Budget Budget Actual (Under)

Expenditures:

35   Salaries 550,138$        870,416$        278,827$               186,372$               (92,455)$         

36   Travel 6,141              10,900            3,633                     1,978                     (1,655)             

37 Office Supplies 484                 1,831              610                        285                        (325)                

38 Equipment Repairs 4,950              5,207              1,736                     6,987                     5,251              

39 Printing 120                 500                 167                        -                         (167)                

40 Postage 1,145              2,000              667                        256                        (411)                

41 Communications 2,766              2,500              833                        704                        (129)                

42 Rental -                  -                  -                         -                         -                  

43 Outside Services 4,050              6,000              2,000                     614                        (1,386)             

44 State Transfers -                  1                     -                         -                         -                  

45 State Reimbursements - Other 1,589              1,450              483                        397                        (86)                  

46 ITD Reimbursements 1,055              1,000              333                        711                        378                 

47 Intra-Agency Reimbursements 466,794          1                     -                         673,871                 673,871          

48 Gov Transfer Other Agencies 1,038              -                  -                         -                         -                  

49 Office Equipment -                  -                  -                         -                         -                  

50 IT Equipment & Software -                  1                     -                         -                         -                  

51 IT Outside Services 173,184          175,000          58,333                   85,072                   26,739            

52 Other Expenses & Obligations 799                 1,500              500                        38                          (462)                

Total Expenditures 1,214,253$     1,078,307$     348,122$               957,285$               609,163$        

Check -                      -                      -                             -                             -                      
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