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Call to Order 

The Iowa College Student Aid Commission met for a regularly scheduled meeting on 
March 20, 2020, via telephone conference call. Commission Chair Mulholland called the 
meeting to order at 10:01 a.m. with introductions. A quorum was present.  

Executive Director’s Report 

Dr. Wiederspan announced the appointment of Melissa Hidalgo to the Board of 
Commissioners to represent Iowa college students. Commissioner Hidalgo is studying 
social work at Grand View University. Her term began January 24, 2020, and will run 
through June 30, 2022.  

Due to COVID-19 concerns, Dr. Wiederspan announced the closure of Iowa College 
Aid’s office to the public as of March 20, 2020. Staff are attending the phones, and 
appointments can be scheduled should the need arise. All staff members have the ability 
to work remotely if the office must close completely. Dr. Wiederspan expressed 
appreciation for IT staff members Alex Peck, Adam Messer, and Julie Ntem for their extra 
work in ensuring the capability of teleworking.  

Other updates related to the COVID-19 outbreak: 

• Grants and Scholarship staff continue to provide guidance to postsecondary 
institutions to ensure students can maintain eligibility for state financial aid 
programs.  

• Forbearance is available to individuals who are repaying loans through 
discontinued conditional grant programs.  

• The State Authorization team is issuing guidance related to schools moving to 
online-only instruction.  

• The Community Engagement staff is working with school representatives and 
community partners to remotely connect to students and encourage college choice 
decisions.  

• AmeriCorps and GEAR UP staff are also connecting to students virtually.  

Dr. Wiederspan reported on Grants and Scholarship staff distribution of the 2020 
Customer Satisfaction Survey to financial aid administrators, which received a 51 percent 
response rate with an average score of 4.68. This was a considerable increase in 
comparison to the 2017 survey, which received an average score of 4.33.  



Dr. Wiederspan said the AmeriCorps program expanded in fall 2019 to collaborate with 
community colleges in a pilot program to support Future Ready Iowa Last-Dollar 
Scholarship and Future Ready Iowa Grant recipients. Success coaches and the Future 
Ready Texting Program provide students with support from summer transition through 
degree completion. Engagement levels within these programs remain high with a 48.7 
percent engagement rate for Future Ready Iowa Last-Dollar Scholarship recipients, 59.9 
percent engagement rate for GEAR UP Iowa Students, and 29.3 percent engagement rate 
for the general high school population. The AmeriCorps program growth also included 
the launch of Student Leader positions in high schools. The Student Leaders are high 
school seniors who serve as peer mentors to support the College Application Campaign, 
FAFSA Completion Initiative, and College Decision Day. This program currently serves 21 
high schools, with 25 Student Leaders on track to complete their service. Due to current 
school closures, we are working to allow Student Leaders to complete their 300-hour 
terms through online outreach. 

Dr. Wiederspan reported that initial numbers for fall, winter, and spring disbursements of 
the Future Ready Iowa Last-Dollar Scholarship were due March 6. To date, 6,460 
students have received just over $12.6 million. Among those recipients, roughly 80 
percent were 20 years of age and older.  

Dr. Wiederspan announced that Governor Kim Reynolds accepted a request from the 
Latino College Access Network (Latinos CAN) to declare April as Latino Postsecondary 
Attainment Month. Given the coronavirus situation, the proclamation signing ceremony 
was canceled. However, April will be designated as Latino Postsecondary Attainment 
Month. Latinos CAN is a statewide college access network currently in Year 1.  

Dr. Wiederspan announced that FY21 Local College Access Network grant applications 
are scheduled to open April 1 for new and continuing applicants. Grants support the 
creation of LCANs to increase college attainment in a specific geographic location or for 
a specific population. Given the current situation, staff are considering postponing the 
application date. Staff are working on developing communication materials to advertise 
the date change.  

Dr. Wiederspan reported that GEAR UP Iowa will hold a virtual conference on May 5 to 
close out the final year working with partner high schools and transition to partner 
colleges. The event will celebrate the successes of the grant while reflecting on best 
practices learned across our 12 partner districts.  



Dr. Wiederspan announced that College Decision Day registration is open for Course to 
College schools. Usually, events scheduled throughout May celebrate and recognize 
students’ decisions to continue education after high school. However, given the current 
situation, many of the scheduled in-person events will be canceled. Staff are working to 
help schools adapt to virtual events.  

Dr. Wiederspan announced that the Iowa College & Career Readiness Academy is 
developing two new courses. One will focus on college and career readiness strategies 
for K-5 school counselors and educators. The other will support professionals who work 
with foster care and system-involved youth. Iowa College Aid staff will coordinate work 
groups to create these courses. Tentatively, they will roll out for the fall 2020 session.  

Dr. Wiederspan joined Commissioner Jeremy Varner and Representative Cindy Winckler 
at the Education Commission of the States’ (ECS) “Connecting Education to Work” 
conference in North Carolina. Iowa was one of four states selected to participate. The 
conference provided an opportunity to view Gallup Survey data on public perceptions of 
postsecondary education in relation to career goals. Survey results were specific to Iowa 
respondents. For example, among individuals with less than an associate’s degree and 
not currently enrolled in college, 36 percent perceived the need for additional education. 
Staff are working with ECS on the development of a state report.  

Finally, Dr. Wiederspan updated Commissioners on the status of the Order to Show 
Cause for InSpirit Institute. In November 2019, the Board of Commissioners authorized 
Iowa College Aid to issue an Order to Show Cause why we should not order InSpirit 
Institute, a massage school in Dubuque, to cease operations for failure to comply with 
state requirements. During the last week of February, the school closed abruptly as it was 
evicted from its offices. In addition, the owner moved to Florida. Having received 
complaints from students in the previous weeks that they were unable to access their 
transcripts, State Authorization staff traveled to Dubuque to secure student records. 
InSpirit’s office manager voluntarily surrendered available hard copies of student records, 
which are now stored securely in our offices. Dr. Wiederspan expressed appreciation for 
the state authorization team, Lisa Pundt, Carolyn Small, and Jayne Smith, for being 
proactive and retrieving the transcripts.  

Meeting Minutes 

Motion:     Commissioner Shull moved to approve the January 24, 2020, Meeting 
Minutes as written. Commissioner Fitzgibbon seconded the motion, 
which passed unanimously.  



Administrative Rules 

Mr. Brown provided background on the recommended action to propose Amendments to 
Administrative Rules: Chapter 24, Chapter 25 and Chapter 26. Mr. Brown noted that 
these changes relate to the way that we measure mileage to distinguish between urban 
and rural communities. This action would measure distance along paved roads as 
opposed to a straight-line distance between two post offices. Mr. Brown said this action 
would constitute the long-term fix for the waiver request the Commission approved in 
January.  

Motion:  Commissioner Atwood moved to approve the proposed amendments 
relating to the action of measuring distance along paved roads. 
Commissioner Bates seconded the motion, which passed unanimously.  

 

Gold Bridge Partners, Inc. Contract Extension 

Ms. Ntem provided background on the history of Iowa College Aid’s agreement with 
Gold Bridge Partners, Inc (GBPI) and the products GBPI provides. In November 2019, the 
Commission authorized four more one-year renewals. The current action would allow staff 
to exercise the first of the four additional allowable renewable terms, which will place the 
contract into Year 7. Ms. Ntem explained that Year 7 includes a high-end estimate of 
expenses for hardware and software upgrades. Staff will work to obtain the best possible 
pricing.    

Motion:  Commissioner Fitzgibbon moved to authorize staff to exercise the option 
for a one-year extension of the State Scholarship, Grant and Loan 
Repayment Application and Processing System contract with Gold Bridge 
Partners, Inc. Commissioner Shull seconded the motion, which passed 
unanimously.   

 

Staff Reports 

Ms. Bujimalla provided updated financials through February 2020.  

Ms. Pundt provided the report on Postsecondary Registrations, SARA, and 
Exemptions.Ms. Pundt also shared the background regarding actions taken with InSpirit 
Institute. She reported that paper copies of student records were collected from the InSpirit 
Dubuque location on February 24, 2020, a day before their eviction. In addition, the 



postsecondary registration staff were notified by the office manager that there were seven 
active students, including two who were midway through their program of study. Staff 
were unsuccessful in finding files pertaining to the two active students enrolled in the 
massage therapy program. No electronic files were made available to staff. Iowa College 
Aid has received several student complaints and inquiries regarding their transcripts, 
student records, and education status. Staff are working in partnership with Tony Alden, 
board executive of the Iowa Department of Public Health’s Bureau of Professional 
Licensure. Students were advised to contact Mr. Alden to determine next actions for 
program completion. Ms. Pundt noted that InSpirit Institute has updated its website to 
indicate it will reopen soon. Staff are working with Ms. Willits on next steps for the Order 
to Show Cause.  

Senator Quirmbach asked the status of any loans the students may have taken. Ms. Pundt 
said the school does not participate in federal or state financial aid, therefore any loans 
obtained would be personal loans. Iowa College Aid does not have details on that. Ms. 
Willits said InSpirit Institute had reinstated its bond, payable to the State of Iowa, after the 
November Commission Meeting. Staff will work with students and the Attorney General’s 
Office Consumer Protection Division to provide documentation for a bond claim. In 
response to a question from Commissioner Fitzgibbon regarding Iowa Department of 
Education protection, Ms. Small said the school was not part of the federal student aid 
system and any means of relief for students would be from the bond. Senator Quirmbach 
urged staff to stay abreast of the situation. Commissioner Mulholland agreed and 
requested ongoing reports from staff.  

Legislative Committee Report 

Mr. Brown noted that legislators announced the suspension of the legislative session for 
30 days due to the COVID-19 situation. The original scheduled end of the session is April 
21. If reconvened, the session is likely to continue beyond this date. Legislators met 
March 16 to ensure continuity of state government in July and August in case they are not 
able to reconvene before the end of the current state fiscal year. The Capitol is officially 
closed until the end of March. Mr. Brown said one bill of interest passed the House and 
Senate and was signed by the Governor on March 12: Senate File 2118 would allow 
eligible loans to be refinanced while still qualifying for certain forgiveness programs.  



Audit and Finance Committee Report 

Commissioner Fitzgibbon said there was nothing to add to Ms. Bujimalla’s financials 
report, apart from sharing on income received from the PLP program. He suggested staff 
work with the Department of Revenue (IDR) to match their collection actions to recently 
approved federal program actions that halt loan collections because of COVID-19. Ms. 
Willits will work with staff to determine the next steps. Staff will review the Memorandum 
of Understanding with the IDR and report back to the Commission.  

Commissioner Comments 

Commissioner Shull moved to adjourn the meeting. Commissioner Fitzgibbon seconded 
the motion. The motion passed unanimously, and the meeting adjourned at 10:49 a.m. 

 

__________________________________  _________________________________ 

Katie Mulholland, Chair    Doug Shull, Vice Chair 
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